Introduction 

Congratulations on your choice of a state-of-the-art 
WizCom QuickLink Pen. Inside its tip, your Pen contains a 
sophisticated electronic eye mounted above two rollers. This 
eye enables you to scan different types of printed informa- 
tion, such as notes, addresses or business cards, Internet 
links and tables, directly into your Pen. Use the Pen to scan 
real-time into applications on your computer, or store the 
data and transfer it at your convenience to the QuickLink 
Desktop, other applications on your computer, or IrDA 
OBEX-compliant PDAs, and cell phones. 

Your Pen package includes the QuickLink Desktop applica- 
tion. When the QuickLink Desktop is running on your 
computer, you can exchange information between your Pen 
and the computer, use the Pen as an input scanning device to 
scan text directly into open Windows applications, or 
customize your Pen by adding and removing components 
such as applications and dictionaries. 

The Pen also comes with a CD-ROM that includes: 

• The QuickLink Desktop application, for installation on 
your computer. 

• A library of Pen components for expanding your Pen's 
capabilities. 

• A mini-movie in which detective Stan Stade introduces 
you to his favorite sidekick: his QuickLink Pen named 
Snoop. 

Try out your QuickLink Pen right away by following the 
instructions in the QuickStart guide, or relax and enjoy the 
adventures of Stan Stade before you get started, and learn 
all about the QuickLink Pen's features. 



Be sure to fill out and send in your registration card, or 
register online by selecting Product Registration at our 
website: http://www.wizcomtech.com, so you are kept 
abreast of new updates, upgrades and applications as they 
become available. 

Should you have any technical difficulties with your Pen 
communicating with your Desktop, please contact Technical 
Support. Most technical problems are related to conflicts in 
particular hardware configurations, and are not operational 
defects in the Pen or the Desktop application. WizCom's 
technical support team is usually able to sort through these 
communication conflicts in minutes. 
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How To Use this Manual 

The QuickLink Pen Operation Manual is designed to help 
you get the most out of the varied and sophisticated 
functions of the Pen and its accompanying Desktop 
application. Each section explains one or more functions in 
full, and the index at the end of the manual helps you find 
particular options or steps in a procedure. The manual is 
divided into the following four sections: 

Part 1 : Getting Started 

In The QuickLink Pen (p. 9), and Learning to Scan (p. 14), 
you learn how the QuickLink Pen works and follow basic 
instructions for scanning a simple line of text. In Setting up 
the Desktop (p. 18), you can find instructions for installing 
the QuickLink Desktop software on your computer, and for 
setting up communications between the Pen and your 
computer. The Desktop enables you to transfer information 
you have scanned into your Pen to applications on your 
computer (e.g., you can transfer the Internet Links you have 
scanned to your Web browser's "Favorites" or "Bookmarks" 
list), and to use your Pen to scan information directly into 
Windows applications on your computer. 

Part 2: The QuickLink Pen 

This part of the manual begins with an Overview of the Main 
Menu (p. 28). The following section, Editing Text (p. 30), 
explains how to edit information you have scanned in using 
the Edit Menu, the Character Bar, or the Opticard, and how to 
enter text manually using the Character Bar or the Opticard. 

The last section of this part, The Main Menu Options (p. 
41), provides detailed, step-by-step instructions for all the 



QuickLink Pen applications and other Main Menu options. 
Here you can find out how to: 

• Scan in plain text, addresses, Internet links, and tables 

• Scan directly into an application on your computer 

• Transfer data between your Pen and computer 

• Change the Pen's default settings 

• Access information about the Pen's present status 

Part 3: The QuickLink Desktop 
Application 

The Introduction to the QuickLink Desktop section (p. 94), 
explains the Desktop components and functions. In the 
following section, QuickLink Desktop Functions (p. 101), 
you can find detailed instructions for managing your Pen 
and data files, managing communications between the Pen 
and your computer, and adding and removing Pen compo- 
nents such as applications and interface languages. 

Part 4: Appendices 

The appendices in Part 4 provide the following: 

• Instructions for updating and maintaining your Pen 
(p. 122) 

• Technical Data about the Pen (p. 125) 

• A Troubleshooting section, for help with specific 
problems you may have with your Pen (p. 126) 

• Contact information (p. 134) 

• A glossary (p. 136) 

• Warranty information (p. 139) 

• An index (p. 140) 



Conventions 

The following conventions are followed in this manual: 

• Pen and Desktop menu names and options are displayed 
in bold type. For example, the New Link function in the 
Internet Links application on the Pen or the Add/ 
Remove Pen Components function in the Desktop Pen 
Communications menu. 

• In the instructions, the word "select" means "scroll to ... 
and press the © button". For instance, "Select OK" 
means to "scroll to OK, then press ®". 

• The names of sections in this manual are written in italics 
(e.g., the section Using the Character Bar). 



Part 1 : Getting Started 
The QuickLink Pen 

Package Contents 

Before using your Pen, check the package contents to make 
sure that you have received all the following items. If 
anything is missing, contact Customer Service or your 
QuickLink Pen dealer. 

• QuickLink Pen (in Pen case) 

• Pen case with Opticard sticker on the bottom 

• QuickLink communications cable 

• Two "AAA" batteries 
QuickLink CD-ROM 

• Registration card 

• Operation manual 

• Quick-Reference card 

• QuickStart guide 

Familiarizing yourself with the Pen 

Your Pen has the following parts: 




PEN FRONT 



. Tip 

• Protective cover 

• Power button 

• Keypad 

• Display 



Battery compartment cover 




Battery compartment cover 

Battery compartment 

Serial Number underneath batteries 

Flash memory card pocket and connector 




window / 

PC Link Connector 



PC link connector 
Infrared window 



Setting up your Pen 

Step 1. Insert Batteries 

1 . Remove the battery compartment cover from the back of 
the Pen. 

2. Insert two "AAA" batteries (included in packaging) in 
the correct direction. 

3. Replace the battery compartment cover. 

Step 2. Remove Protective Cover 

Remove the protective cover from the tip so that the 
electronic eye is exposed. Always replace the cover when 
you are done scanning. 

Basic Pen Commands 

The Pen Buttons and Their Functions 

The keypad has seven buttons. The functions of each button 
are listed below. 



Button 


Function 


© 


Turns the QuickLink Pen on and off. 


® 


• Enters a menu option or a command. 

• Switches the Pen to scan or edit mode. 

• Toggles a checkbox on or off. A 
checkmark (V) is displayed when it is on. 


® 


• Returns you to the previous menu. 

• Closes a pop-up alert or message box. 

• Exits the Edit Menu. 



Button 


Function 


® 


• Scrolls up to the previous line in a menu, 
list or file. 

• In Tables: When long-pressed, jumps to 
the top of the column. 


® 


• Scrolls down to the next line in a menu, 
list or file. 

• In Tables: When long-pressed, jumps to 
the bottom of the column. 


® 


• Scrolls to the right within an option, a line 
of text or a table. 

• Toggles a checkbox on or off. A checkmark 
(V) is displayed when it is on. 

• In Edit mode: When double-clicked, jumps 
to the end of the line. 

• In Tables: When long-pressed, jumps to 
the end of the row. 


® 


• Scrolls to the left within an option, a line of 
text or a table. 

• Toggles a checkbox on or off. A checkmark 
(V) is displayed when it is on. 

• In Edit mode: When double-clicked, jumps 
to the beginning of the line. 

• In the View Addresses list, displays the 
Addresses menu. 

• In the View Links list, displays the Links 
menu. 

• In Tables: When long-pressed, jumps to 
the beginning of the row. 



Double-Click 

To double-click an arrow button, press the button twice in 
rapid succession. 

Long-Press 

To long-press an arrow button, press the button and hold it 
down briefly. 

Navigating Menus, Options and Lists 

The Main Menu of the QuickLink Pen lists the applications 
and utilities that are installed on your Pen. When you select 
an item from the menu, a submenu appears, from which you 
can select a specific option. Some of the items in the 
submenus may also have submenus. 

To select an item from a menu or a list: 

1 . Scroll through the menu or list using ® or ® . 

2. Press®. 

To select the OK button: 

1 . Scroll to the OK button, if necessary, using ® or ® . 
The button is highlighted. 

2. Press®. 

Error Messages 

Sometimes the Pen cannot perform a particular action or 
confirm a selection you have made from a menu. For 
example, if you scan a line of text too quickly, the Pen may 
not process the text you scanned. In such cases, an error 
message appears on the Pen display. To close the message, 
press ®. 



Confirmation Message. 

A confirmation message appears when you attempt to delete 
a file or entry from your Pen. Press © to select Yes and 
confirm the command. To cancel the Delete action, press ® 
to scroll to No, then press ® . 

Scanning Limitations 

The Pen can scan printed text from 6 to A A points in size 
(up to 8 mm), in a wide variety of fonts, and in most colors. 
Colored text must have a contrasting background, and text 
on patterned backgrounds may not scan well. The follow- 
ing color combinations cannot be scanned: 

• red on white, white on red 

• orange on yellow, yellow on orange 

• blue on black, black on blue 

• green on black, black on green 

Learning to Scan 

This section takes you step by step through the process of 
scanning simple text into the QuickLink Pen, using the 
Notes application as an example. Once you learn the basics 
for scanning Notes, you will be able to use your scanning 
skills with any QuickLink application. 

Step 1. Turn the Pen On 

Press ® to turn on the Pen. 

Step 2. Go to the Main Menu 

The first time you turn your Pen on, the Main Menu 
appears. If the Main Menu does not appear in the Pen 
display, press ® to return to the Main Menu. 



Step 3. Switch to Left-Handed Scanning (Optional) 

If you are left-handed, adjust the Pen for left-handed 
scanning: 

1. Scroll to the Preferences menu using ® or ®, then 

press @>. 

2. Scroll to the RighWLeft-Handed option, then press 

3. With the Left-Handed option displayed, press <S>. 
The text changes position on the Pen display. 

4. Switch the Pen to your left hand. 

5. Press ® to return to the Main Menu. 




Step 4. Select the Notes Application 

Scroll to Notes using ® or ®, then press ® . 

Step 5. Select the New File Option 

The New File option is highlighted. Press @> to select this 
option. 

Note: If New File is not highlighted, scroll to New File 
using ® or ®, then press <&>. 

Step 6. Remove the Protective Cover from the Pen 

Remove the protective cover from the tip of the Pen. 

Step 7. Assign a File Name 

The new Notes file is assigned a name automatically. Press 
® to scroll to OK, then press ® to accept the file name. A 
blinking cursor appears in the Pen display. 



You are now in the Notes file. The red light in the Pen's tip 
begins to blink, indicating that you are ready to scan. 



Note: The red light should blink whenever you are about 
to scan. If the light does not appear, press <&> to return to 
the previous menu, then repeat the steps that take you to 
the scanning function. 



Step 8. Scan the First Line of Text 

1. Place the rollers about 1/2 inch (1 cm.) before the 
beginning of the first word of the sample text below: 

With a QuickLink Pen you can scan text anywhere, 
even atop Mount Everest 

2. Hold the Pen with the tip at a 75°-90° angle from the 
text you are scanning, with the rollers firmly but lightly 
touching the page. Place your forefinger near <&> and 
your thumb near © . (For left-handed scanning, place 
your forefinger near ® and your thumb near ® .) 




3. Scan gently from left to right (or from right to left, 
starting just after the last word of the sentence). Make 
sure to keep the center of the Pen tip aligned with the 



center of the letters in the line of text so that the Pen 
reads the text accurately. 
4. When the rollers have passed the end of the first line of 
text, lift the Pen off the page. The message "Reading" 
appears in the display, and then the text you scanned 
appears. 

Step 9. Rescan Inaccurate Text (Optional) 

If the scanned text contains errors and must be rescanned, 
press ® to erase it, then repeat Step 8 above. Otherwise, 
advance to Step 10. 

Step 10. Scan the Next Line of Text 

If the scanned text is correct, repeat the scanning process in 
Step 8 above. The Pen inserts a space between the two lines 
you scanned. 

Step 11. Saving the Note 

When you have finished scanning the Note, press © twice 
to return to the Notes Menu. To return to the Main Menu, 
press ® again. The text you have just scanned is saved on 
your Pen automatically. 

as for optimizing your scanning technique: 

lest the side of your hand on the scanning surfa 
while scanning. 

2. Experiment by holding the Pen at different angle 

between 75° and 90° to find the optimal angle : 
font you are scanning. 

3. Experiment by changing the speed at which you roll 

the Pen when you scan. Slower scanning generally 
provides better results. 

4. Try scanning from right to left instead of from left to 




5. Wait until the Reading message disappears before 
scanning again. Accuracy is better if the Pen finishes 



Setting Up the Desktop 

While the Pen can be used as a stand-alone device, having 
the Desktop up and running on your computer enables you 
to scan directly to the computer, to transfer information 
between the Pen and the computer, and to use the computer 
to customize and update your Pen. For additional informa- 
tion about the QuickLink Desktop application, see Part 3 of 
this manual (p. 94). 

Installing the Desktop 

To install the QuickLink Desktop: 

1. Close any applications that are running on your 
computer. It is especially important to close 
applications that use the serial port of your computer, 
like PDAs or digital camera applications. (Check for 
their icons in the System Tray.) 

2. If you are working on Windows NT, log on as an NT 
administrator, and make sure you are not on a network. 

3. Insert the QuickLink CD-ROM into the CD drive of 
your computer. The CD-ROM's opening screen 
appears. 



f the opening screen does not appear automatically, 
you can open it by doing the following: 
• Click the Windows Start button and select Run. 
Type x: \setup.exe (where x is your CD-ROM dm 



4. Click Start. The Main Menu appears. 

5. Click Install Products. The Install Products menu 
appears. 

6. Click QuickLink Desktop Application. The 

InstallShield Setup Wizard opens. 

7. Follow the instructions given by the Setup Wizard until 
the Select Components dialog box appears. 

8. The Select Components dialog box contains the 
following options: 

• QuickLink Desktop Program Files: Installs the 
QuickLink Desktop application. Select this option to 
copy the program files for the QuickLink Desktop 
from the CD-ROM to your computer. 

• QuickLink Desktop Interface Languages: Installs 
additional languages for the Desktop interface. If 
you choose to add an additional interface language, 
you will be able to see the Desktop menu options 
and messages in that language. Otherwise, the 
interface will only be available in English. 

To select additional interface languages, click this 
option to select it, and click the Change button. A 
Select Sub-components dialog box appears. Click 
the check box beside each interface language you 
would like to add to the Desktop. A checkmark (V) 
in the check box indicates that it is selected. When 
you are done, click the Continue button to return to 
the Select Components dialog box. 



' add interface languages later on, insert ti 
QuickLink CD-ROM, follow the instructions given 
installing the Desktop, and select only this option. 




A checkmark ( V) beside an option indicates that it is 
selected. To toggle a check box on or off, click the check 



box. When you have selected the options you want, click 
the Next button. 

9. Follow the rest of the instructions given by the Setup 
Wizard to select a destination directory for the Desktop 
application, enter user information, and copy the 
program files. 

10. After the program files are copied, a dialog box 
appears, and asks "Would you like the QuickLink 
Desktop to launch each time you start your computer?" 
If you select Yes, you will be able to use the Desktop to 
initiate communications between your Pen and any of 
the applications on your computer whenever the 
computer is turned on. If you select No, you will have 
to launch the Desktop before you can initiate 
communications between your Pen and the computer. 

11. If you are instructed to do so, restart your computer. 



^^The Desktop 
Icon 

Running and Exiting the Desktop 

Running the Desktop 

If, during installation, you chose to add the Desktop to your 
computer's startup, the Desktop will automatically start 
running when you start your computer. To open the Desktop 
window, click the Desktop icon in the system tray at the 
bottom of the screen, and select the Show Window option 
from the pop-up menu. 

If the Desktop application does not run when you start up 
your computer, or if you closed the application, you can 
start it by opening the Windows Start menu and select 
Programs\QuickLink Desktop\QuickLink Desktop. 



Exiting the Desktop 

To exit the QuickLink Desktop, select Exit from the File 
menu. Or click the Desktop icon, then select Exit. 

Pressing Alt+F4 on the keyboard or clicking X| in the 
upper-right corner of the Desktop window closes the 
Desktop window, but does not close the Desktop applica- 
tion. The application continues to run in the background, 
and the Desktop icon remains in the system tray. 

Connecting your Pen and Computer 

Data can flow between your Pen and computer by means of 
the QuickLink communications cable or by means of 
infrared communications. If you want to use infrared 
communications, your computer must either have a built-in 
infrared screen, or you must connect an external infrared 
device (not supplied) to the computer. 

Converters 

To use the QuickLink communications cable or an external 
infrared device, you must connect it to a 9-pin serial port on 
your computer. If your computer does not have a 9-pin 
serial port available, you may be able to use a converter: 

• USB to 9-pin serial converters: Some computers, 
especially laptops, may not have a serial port, but have a 
USB port. In this case, a USB to 9-pin serial converter 
can be used to attach the QuickLink Pen to the USB port. 
These converters are available from WizCom or from 
your local reseller. 

• 25-to-9-pin converters: If a 25-pin serial port is 
available, you can use a 25-to-9-pin converter (not 
supplied) to attach the cable or infrared device to the 25- 
pin serial port. 



Note: You cannot connect the cable or infrared device to a 
parallel port. 



The QuickLink communications cable has a connector at 
each end, which must be attached to the appropriate 
hardware: 

• 9-pin serial connector for attaching to the serial port on 
the computer 

• Cable plug for attaching to the Pen 




To connect the cable: 

1 . Locate the 9-pin serial port on the back of your computer. 
Plug the 9-pin serial connector into the serial port. 

2. Insert the cable plug firmly into the PC link connector 
on the bottom of the Pen. 



Connecting an External Infrared Device 



The external infrared device has a 9-pin connector at one 
end, which must be attached to the back of the computer. To 
connect the device, plug the connector into the serial port on 
your computer. 




Connecting the QuickLink 
Communications Cable 




Using Infrared Communications 

To use infrared communications, aim the infrared window 
on the back of your Pen at the infrared window on the 
computer, external infrared device, or PDA. The two 
infrared windows should be about 5 cm (2 in.) apart. 

Customizing your Pen 

The Pen Customization Wizard on the QuickLink CD-ROM 
guides you through the following processes: 

• Setting up communications between your Pen and 
computer. 

• Updating the components on your Pen from the CD- 
ROM, if necessary. 

• Adding language support to your Pen. 

• Selecting default interface and scanning languages. 

Setting Up Communications 

Your Pen and computer cannot communicate successfully 
unless the communications settings on the Pen and the 
Desktop are correct. The Customization Wizard checks 
these communications settings. If they are not correct, it 
runs the Communications Wizard (see p. 110). Follow the 
Wizard's instructions to set the communications settings on 
your Pen and computer. 

Updating Pen Components 

In some QuickLink Pen packages, the CD-ROM contains 
newly-updated versions of Pen components that were not 
available when the Pen was manufactured. The 
Customization Wizard checks the components on the Pen, 
and if there are newer versions of any of them on the CD- 
ROM, it automatically replaces the older components. 



Language Support 

The QuickLink Pen can work with a number of languages. 
The Pen Customization Wizard guides you through the 
process of adding language support to your Pen and 
selecting default interface and scanning languages. 

Interface Languages 

The interface language is the language in which menu 
options and messages are displayed. Interface language 
components do not require a lot of the Pen's flash memory, 
so you can install as many as you like. 

Scanning Languages 

The scanning language is the language that the Pen is set to 
recognize when scanning. You can scan in any language for 
which a viewing language component is installed on your 
Pen. The viewing language component contains information 
about the character set of the language, so that the Pen can 
recognize and display them. The same viewing language 
component is used by languages that use the same character 
set. For example, there is a single viewing language compo- 
nent for Western European languages (English, French, etc.). 

Spellers 

A speller is a linguistic program that optimizes OCR in a 
particular language by correcting the spelling of scanned 
text. Spellers can recognize hyphenated words and charac- 
ters that are hard for the OCR to interpret. 
Only some of the Pen's scanning languages have spellers. If 
you plan to scan in any of these languages, you should load 
its speller onto your Pen. Spellers use a fair amount of the 
Pen's flash memory, so only load spellers for languages in 
which you expect to scan. 



If you select a scanning language for which a speller exists 
but is not loaded onto your Pen, a warning message appears. 
The language is selected in any case, and you can scan 
without the speller, but the OCR is not corrected. 

Running the Pen Customization Wizard 

To run the Pen Customization Wizard: 

1. Connect your Pen to the computer and select PC- 
Controlled Communications (see p. 86). 

2. If the QuickLink Desktop is running, select Exit from 
the File menu or the icon menu to close it (see Exiting 
the Desktop on p. 21). 

3. Insert the QuickLink CD-ROM into the CD drive of 
your computer. The CD-ROM's opening screen 
appears. 

Note: If the opening screen does not appear automatically, 
you can open it by doing the following: 

• Click the Windows Start button and select Run. 

• Type x: \setup. exe ( where x is your CD-ROM drive ), 
then click OK. 

4. Click Start. The Main Menu appears. 

5. Click Install Products. The Install Products menu 
appears. 

6. Select Using the Pen customization wizard. The 

InstallShield Setup Wizard opens. 

7. Follow the instructions to select the interface 
languages and spellers you want to have on your Pen, 
and the default interface and scanning language. 



Communicating with a PDA or 
Cell Phone 

The QuickLink Pen can send and receive Addresses and 
Notes to and from the PalmPilot (III or higher), or any other 
IrOBEX-compliant PDA or cell phone using infrared 
communications. This process is called beaming, and can be 
initiated by selecting Beaming from the Notes and Ad- 
dresses menus. For detailed instructions on using this 
feature, see the descriptions for the Notes application (p. 43) 
and the Addresses application (p. 53). 

The QuickLink CD-ROM 

The QuickLink CD-ROM provides the following resources: 

1. An installation program for the QuickLink Desktop. 
Use this program to install the Desktop or install 
additional interface languages for the Desktop. See 
Installing the Desktop (p. 18). 

2. A library of Pen components. See Adding and 
Removing Pen Components (p. Ill) for information on 
this feature. 

3. A mini-movie that introduces you to the QuickLink Pen. 

4. Documentation: A library containing versions of this 
manual in a variety of languages. The files are in pdf 
format, and can be displayed on your computer screen 
by the Adobe Acrobat Reader. (Available free of charge 
at http://www.adobe.com/products/acrobat/ 
readstep.html.) 

5. A complementary copy of CharacterEyes Limited, 
Ligature Ltd.'s popular omnifont optical character 
recognition (OCR) desktop software. You can use 
CharacterEyes with a standard document scanner to 



convert entire documents into editable text on your 
computer. CharacterEyes works with any TWAIN- 
compatible flatbed scanner. It is a powerful, yet easy- 
to-operate, tool that preserves the content, layout and 
text attributes of the documents you scan. 
CharacterEyes is an optional application that is not 
used in conjunction with the QuickLink Pen (which has 
its own built-in OCR). For full instructions on using 
CharacterEyes, refer to the Help menu in the 
application. 

6. Product registration. See Registration below. 

Registration 

Before you begin using your Pen and Desktop application, 
take time out to register your QuickLink product by filling 
out and mailing in the registration card, or by registering 
online at the WizCom website. To register online: 

• Select Contact Us from the CD-ROM Installation Main 
Menu, then select Register Now. 

Or 

• Select Register at WizCom Site from the Help menu of 
the QuickLink Desktop application. 

Or 

• Go to Product Registration at the WizCom website 
(http://www.wizcomtech.com/). 

Your Web browser opens the Internet link for the registra- 
tion page on the WizCom site. Follow the online instruc- 
tions to register your Pen. 



Part 2: The QuickLink Pen 

Overview of the Main Menu 

The Pen Main Menu contains the following options: 




Notes 

The Notes application enables you to scan printed text, such 
as excerpts from journals and books, into your QuickLink 
Pen. This text can later be quicklinked to Word or Outlook 
on your computer or beamed to a PDA or cell phone. 

Address Book 

The Address Book application enables you to scan business 
cards and other addresses into your Pen. The information 
can later be quicklinked to Outlook on your computer or 
beamed to a PDA or cell phone. 

Internet Links 

The Internet Links application enables you to scan Internet 
Links into your Pen. The information can later be quicklinked 
into the Favorites folder of Internet Explorer or the Book- 
marks folder of Netscape Navigator on your computer. 

PHI 



Tables 

The Tables application enables you to scan Tables into your 



Pen. The Tables can later be quicklinked to Excel on your 
computer. 

^ RE 

Scan to PC 

The Scan to PC application enables you to use your Pen to scan 
text directly into a Windows application on your computer. 




QuickLink 

Activates the QuickLink process, which exchanges informa- 
tion between your Pen and computer. 

PC-Controlled Communications 

Initiates communications between your Pen and computer 
so that you can add and remove Pen components such as 
applications and interface languages, or optimize the Pen's 
file system. 

□ & 

Preferences 

Contains options for changing settings on your Pen, such as 
the scanning language and the menu type. 

EE 

Information 

Contains options that display information about your Pen's 
current status. 



Note: The first time you turn on your Pen, it opens i 
Main Menu. For successive QuickLink Pen sessions, it 
opens in the last application in which you worked. If you 
want the Pen to open in the Main Menu, hold <&> down 



Viewing and Editing Text 

The Pen has a number of features that help you view and 
edit text that is already on your Pen, and enter text manu- 
ally. You can use these features to add or delete characters, 
lines or paragraphs. 

Editing Modes 

Text fields on the Pen are always in one of three modes: 
Scan Only, Edit, or View. Each type of text field opens in 
one of these modes. For example, the field in which you 
enter the name of a new file opens in Scan Only mode, and 
a Notes file opens in Edit mode. 

Scan Only Mode 

In Scan Only mode, you can overwrite existing text by 
scanning new information with the Pen. When you are in 
this mode, the field you are editing is displayed highlighted 
as inverse text. 

To switch from Scan Only mode to Edit mode, press <&>, or 
simply begin scanning using the Opticard. 




The New File Name field opens in 
Scan Only mode. 



Edit Mode 

In Edit mode, you can edit existing text by using the Edit 
Menu, the Character Bar, or the Opticard, or by scanning 
additional text. Text that is scanned is inserted at the cursor. 
When you are in this mode, the field you are editing is 
displayed as regular text with a blinking cursor at the 
insertion point. 



This Note is \n Edit modeJ 
Ttit cur for If fl4fhlng< I 

A Note file in Edit mode. Text is 
entered at the flashing cursor. — 



Scanning in Edit Mode 

When you scan in Edit mode, the new text is highlighted. 
You can: 

• Scan again without pressing any buttons. The new text 
is inserted at the end of the previous scan. 

• Press © to erase the highlighted text, if you want to 
rescan it. 

Press ® to open the Edit Menu. 



essing any of the arrow keys de-highlights the text 
and scrolls in the direction of the arrow. In this case, if you 
want to rescan the text, you must erase it using the normal 
editing methods. 

View Mode 

The Addresses and Internet Links applications have an 
additional feature called View mode. When you select an 
existing Address or Internet Link from the list in the View 
Addresses or View Links menu, you are automatically put 



into View mode. In this mode, you can scroll through the 
entry using ® and ® but cannot scan in new information or 
make any changes. To edit the information, press ® , to 
display the entry in Scan Only mode, and press © again to 
enter Edit mode. 




An Internet Link displayed in 
View mode. 



Entering Text Manually 

The Pen has two facilities for manual entry of characters, the 
Character Bar and the Opticard. The services these features 
provide are essentially identical. In certain situations, you 
may find it more convenient to use the Character Bar to edit 
text; in other situations, you may prefer to use the Opticard. 
For example, if you simply want to correct a single character 
in a sentence that you scanned, you may find it easier to use 
the Character Bar. On the other hand, if you want to enter a 
complete word or phrase, you might prefer the Opticard. 

The Character Bar can be accessed whenever you are in 
Edit mode. To access the Character Bar, make sure you are 
in Edit mode, and press $3> . The characters you enter are 
inserted at the cursor. For a detailed description of the 
Character Bar, see p. 35. 

To begin using the Opticard, scan the Opticard key. The 
characters you scan are inserted at the cursor. For a detailed 
description of the Opticard, see p. 39. 



The Edit Menu 

Each application has its own customized Edit Menu. You 
can open the Edit Menu whenever you are in Edit mode. To 
do so, press <S>. To exit the Edit Menu, press ® again. 

The Edit Menus of all of the applications have the 
following options: 

Resume Editing 

Closes the Edit Menu and returns you to the file or entry so 
you can continue editing it. 

Activate Overwrite/Insert Mode 

In Insert mode, a blinking cursor appears between two 
characters. If you add characters using the Opticard or 
Character Bar, they are inserted after the cursor. In 
Overwrite mode, the current character is highlighted. 
Adding characters using the Opticard or Character Bar 
overwrites the text, beginning with the highlighted character. 

To switch from Insert mode to Overwrite mode, select 
Activate Overwrite Mode from the Edit Menu. To switch 
from Overwrite mode to Insert mode, select Activate 
Overwrite Mode from the Edit Menu. (When the Pen is in 
Insert mode, this option is labeled Activate Overwrite 
Mode; when it is in Overwrite mode, the option is labeled 
Activate Insert Mode.) The Pen returns to the Insert mode 
when you move the cursor to a different field, finish editing 
an entry, or exit from the current file. 



Scanning Options 

Scanning options enable you to specify temporary scanning 
settings. The scanning options return to their default settings 
when you go to another field, exit from the application, or 
turn off the Pen. 



The following scanning options are available: 

• Numeric: For a string of numbers. 

• Inverse: For light text on a dark background. 

• Multiple Lines: To scan more than one line of text into 

a field. (Not available in the Notes application, in which you 
can always scan multiple lines.) 



To select temporary scanning options: 

1. Select Scanning Options. 

2. Turn on the scanning options you want on, and turn off 
those you want off. To toggle a scanning option on or 
off, press ® , ® or ® . A checkmark (V) is 
displayed when the option is on. You can select any or 
all of the options if they are appropriate for the text you 
are scanning. 



Note: In the Address Book and Internet Links applications, 
you can also open the Scanning Options menu for the 



Additional Options in Edit Menus 

In addition, the Edit Menu of each application includes 
options that enable you to insert, clear, or delete lines, 
paragraphs, columns, or rows. The Edit Menus of the 
Notes and Tables applications also include a Select Lan- 
guage option that you can use to temporarily change the 
scanning language. 



These additional options are described in detail in the 
sections covering the applications. 



The Character Bar 



The Character Bar enables you to enter text manually by 
overwriting or inserting characters. 



The Character Bar 

The Character Bar contains a default character sequence and 
the following symbols: 




Punctuation Button 

If you scroll to the Punctuation button and press <§>, 
punctuation becomes the active sequence and a series of 
punctuation marks is displayed. 



Numerals Button 

If you scroll to the Numerals button and press ®, numerals 
become the active sequence and numerals 0-9 are displayed. 




Bar, The CfiHaracter 
Bat contain* a series of 




El 



AB 



Alphabet Button 

The Alphabet button (displayed in Latin characters or the 
relevant character set) is displayed when you select 



Numerals or Punctuation as the active sequence. To reselect 
the alphabet as the active sequence, scroll to the Alphabet 
button and press ® . 

If you switch the scanning language of your Pen to a 
language that uses non-Latin characters (e.g., Hebrew), the 
Character Bar displays an additional Alphabet button for 
returning to the Latin character set. 




A Hebrew Character Bar with a Latin 
Alphabet button 



Multiple Characters Button 

The Multiple Characters button indicates that you are in 
Multiple Characters mode. In this mode, you can use the 
Character Bar to enter more than one character at the cursor. 
The Character Bar remains open until you press ® to close 
it. Multiple Characters is the default mode. To switch to 
Single Character mode, scroll to the Multiple Characters 
button and press ® . The button is replaced with the Single 
Character button. 

Single Character Button 

The Single Character button indicates that you are in Single 
Character mode. After you enter a character, the Character 



bar automatically closes and returns you to Edit mode. To 
switch to Multiple Characters mode, scroll to the Single 
Character button and press <S>. The button is replaced with 
the Multiple Characters button. 




Delete Button 

Use the Delete button to delete characters. 



Note: If you are in Insert mode in afield (e.g., a file nan 
that has reached its maximum number of characters, ana 
you access the Character Bar, the cursor jumps immedi- 
ately to the Delete button. It won't move from the Delete 
button until you delete a character from the fieki 




Space Character 

If you scroll to the Space character and press ®, it enters a 
space in the text string or overwrites a character with a space. 



Using the Character Bar 

The Character Bar operates in either Insert mode or 
Overwrite mode, depending on the setting in the Edit Menu 
(see p. 33). In insert mode, each character you select is 
added at the cursor. In Overwrite mode, each character you 
select replaces the highlighted character. 

To access the Character Bar: 

1. Make sure the Pen is in Edit mode; if it is in Scan Only 
mode, press © to switch to Edit mode. 



2. Scroll to the position at which you want to insert or 
overwrite a character. 

3. Press ®. The Character Bar opens and the string of 
text you are editing is displayed above or below it. The 
first letter of the active character sequence is 
highlighted on the Character Bar, and appears in the 
string of text where it will be entered if you select it. 

4. Press ® or ® to scroll along the Character Bar. As 
you move from character to character, each character is 
highlighted and appears in the string of text. 

5. Press ® to select the highlighted character. It is 
inserted in the text string. 

6. If you are in Multiple Character mode, you can add 
additional characters. To do so, repeat steps 4 and 5. 
When you are done, press ® to close the Character 
Bar. If you are in Single Character mode, the Character 
Bar closes automatically. 

Character Variations 

To enter a variation of a character (e.g. in upper case or with 
an accent added): 

1. Scroll to the letter in the Character Bar. 

2. Press ® or ® . The Character Bar is replaced by a 
list of variations for the selected letter. Pressing ® 
initially places the cursor on the upper-case variation; 
pressing ® initially places the cursor on the lower- 
case variation. 

aaaaaaaljHHHHHH 

3. Scroll to the variation you want using ® or ®. 

4. Press ® . 



Deleting Characters 

To delete a character, scroll to the Delete button and press ® . 

Changing the Character Sequence 

To select a different active character sequence from the 
Character Bar: 

1 . Scroll to the required button (Numerals, Punctuation, 
or Alphabet). 

2. Press ®. The selected character sequence becomes 
active. 



The Opticard 

The Opticard, located on the back of your Pen case, is a 
keyboard whose keys are scannable bar codes. In Opticard 
mode, when you scan a bar code key on the Opticard 
keyboard, your Pen enters the character it represents at the 
cursor of the display. 

PEBngggiiBBiEi 



You can use the Opticard to edit scanned text and to 
manually enter data and file names. 

To use the Opticard: 

1. Make sure you are in Edit or Scan Only mode (i.e., not 
in View mode; see Editing Modes on p. 30) 



Hold the Pen case horizontally, with the Opticard 
facing up and the Opticard title on the right. 
Scan the Opticard key in the bottom left corner of the 
Opticard, from left to right or from right to left, to 
activate Opticard mode. When Opticard mode is 
activated, the light in the tip of the Pen blinks more 
rapidly than before. 

Scan the key of a letter, from right to left or from left to 
right, or touch the key gently with the tip of your Pen. 
The letter appears in the Pen display. You can use the 
following keys or combinations of keys to enter the 
letters you want: 

Lower-Case Letters: To enter a lower-case letter, 

scan the key of the letter. 

Upper-Case Letters: To enter an upper-case 

character, scan the Shift key and then scan the letter 

key. 

CAPS LOCK: To activate/deactivate CAPS LOCK, 
scan Shift twice. Activating CAPS LOCK enables 
you to enter letters in upper case only. 
Ctrl Key: To enter a controlled character, scan the 
Ctrl key and then the letter key. Controlled charac- 
ters can be entered only for the active character set. 
Ctrl + Shift: To enter a controlled character in 
upper case, scan the Ctrl key, then scan the Shift 
key (or Shift, then Ctrl), and then scan the letter 
key. 

Space: To enter a space, scan the spc key. 

Delete: To delete the previous character, scan the 

Shift key and then scan the del key. 
Continue scanning in characters as required. 
When you are finished, scan the Opticard key again to 
return to normal scanning. The application is in Edit mode. 



Changing the Scanning Language 

You can change the scanning language prior to entering 
information into a cell in a Table or a new paragraph of a 
Note using the Opticard: 

1 . If the Opticard is not already activated, scan the Opticard key. 

2. Scan the Lang. key. The language menu pops up in the 
Pen display. 

3. Select the required language from the menu. 

4. The Pen is still in Opticard mode; enter the information 
as usual. 

The Main Menu Options 



Notes 

The Notes application is used to create and store text files. 
To use it, you open a file, give the file a name, and scan text 
into it. If you wish, you can format the text you scan by 
dividing it into paragraphs. 

Once you have scanned text into a Notes file, you can edit it 
by using the Character Bar or the Opticard. Later, you can 
transfer the file to your computer by selecting the 
QuickLink option from the Pen's Main Menu (see p. 79), 
or to a PDA by selecting Beaming from the Notes menu. 

Scanning Text into a Notes file 

To scan text into a Notes file: 

1 . Open a file by selecting New File, Edit Current File, 
or Open File from the Notes menu. 

2. Scan in a line of text. Each successive line of text you 



scan is entered into the file as a continuation of the first 
line, with a space inserted after the last word in the last 
line you scanned. 

3. If the line of text you have just scanned is inaccurate, 
do one of the following: 

• Rescan it: Press ® to delete it, and then scan again. 

• Edit it manually using the Character Bar: Press ®, 
® or ® to de-highlight the text, and then press 

<S> to display the Character Bar. 

• Edit it manually using the Opticard: Scan the 
Opticard key on the Opticard and begin scanning 
Opticard keys as needed. 

4. To insert a new paragraph before scanning the next line 
of text, press ®. 

5. When you have finished scanning, press ® twice. 
The text you scanned is saved on your Pen. 

Notes Menu Options 
Edit Current File 

Opens the last Notes file you worked on. The name of the 
file appears at the top of the Notes menu. 

New File 

Creates a new Notes file. When you select this option, a 
name is assigned to the file automatically. If you wish, you 
can enter a different file name. To create a new file: 

1 . Select New File. An Enter file name dialog box 
opens, with an automatically generated name displayed 
in the file name field. 

2. If you want to change the file name, you can scan in a 
new name or edit the file name manually. The Pen 
saves up to eight characters in the name. 

3. Select OK. 



sfile name field is initially in Scan Only i 
you scan text, the first eight letters that you scan replace 
the automatically generated file name, and the OK button 
is highlighted. If you want to rescan the name or edit it 
manually, press ® first to return to the file name fie 

To manually edit the file name, press <&> twice to access 
the Character Bar, or scan the Opticard key of the 
Opticard to activate the Opticard. The file name fie 
then be in Edit mode. 

To reset the numbering of automatically generated file 
names, 



Open File 

Opens an existing Notes file: 

1. Select Open File. 

2. Select the file you want. 

Delete File 

Deletes a Notes file: 

1. Select Delete File. 

2. Select the file you want to delete. 

3. Select Yes when the confirmation message appears. 

Beaming 

Sends and receives Notes files using infrared communications. 
You can use this option to send a Notes file to an IrOBEX- 
compliant device like a PDA or a cell phone, or to receive a 
note from such a device and save it in a Notes file on the Pen. 



Sending a Note 

1 . Make sure the device is ready to receive the file. 

2. Select the Notes file you want to send to the device. 



The Pen always sends the current Notes file. Its name 
is displayed at the top of the Notes menu. 
To select a different Notes file: 

• Select Open File from the Notes menu. 

• Select the file from the list of Notes files on your 
Pen. The selected file is now the current Notes file. 

3. Select Beaming. The Beaming submenu opens. 

4. Select Send Note. The Pen displays a "Sent 
successfully" message if the file was sent, or and error 
message if the transfer failed. 

Receiving a Memo 

1. Select Beaming. The Beaming submenu opens. 

2. Select Receive Note. 

3. Send the note. When the Pen receives the note, it 
displays the message "Received successfully." 

Exit 

Exits the Notes application and returns to the Main Menu. 

About 

Displays information about the Notes application, including 
the current version number. 



Editing Notes 

To edit an open Notes file, either press ® to access the Edit 
Menu, press © to access the Character Bar, or use the 
Opticard. To activate the Opticard, scan the Opticard key. 



Note: If some of the text in a Notes file is highlighted, 
press ®,®or® to de-highlight the text before you begin 
editing it. Otherwise, the highlighted i 



The Notes Edit Menu 

In addition to the standard Edit Menu options (see p. 33), 
the Notes Edit Menu has the following options: 

New Paragraph 

Inserts a new paragraph between two paragraphs: 

1 . Place the cursor on the paragraph you want the new 
paragraph to follow. 

2. Press ® to open the Edit Menu. 

3. Select New Paragraph. The new paragraph is inserted 
after the selected paragraph. 

Delete Paragraph 

Deletes a paragraph: 

1 . Place the cursor on the paragraph you want to delete. 

2. Press ® to open the Edit Menu. 

3. Select Delete Paragraph. 

Select Language 

If the material you are scanning is in a language other than 
the current default scanning language, use this command to 
select the correct language. 

To select a scanning language: 

1 . Select Select Language. The current language is 
displayed. 

2. Select the language you want. 

Note: You cannot change the scanning language if text 
already exists in the current paragraph. Open a new 
paragraph before you change the scanning language. 



Navigation Shortcuts 

Double-clicking the arrow buttons on your Pen quickly 
moves the cursor around an open Notes file: 



Double-click this button 


To move the cursor to: 




The first line of the current 
paragraph 


(X) 


The last line of the current 
paragraph 


® 


The left edge of the current 
line 


® 


The right edge of the current 
line 



Address Book 

In the Address Book application you can store names, 
addresses, phone numbers, and other contact information. 

The Address Book consists of a database of Address entries. 
Each entry contains information about one contact, and is 
made up of a number of fields, such as First Name, Last 
Name, and Address, in which information is stored. 

The Address Book application lets you use your QuickLink 
Pen as a pocket address book. Scan information directly 
from business cards or letterheads into it. Manually enter 



other entries using the Opticard or the Character Bar. When 
you need contact information, it is right there at your 
fingertips. Select an entry from the list of Addresses to view 
the contact information it contains; use the Find Addresses 
option of the Addresses menu to search for a particular entry. 

Once you have scanned information into a field in an 
Address Book entry, you can edit it by using the Character 
bar or the Opticard. Later, you can copy the entry to the 
Address Book on your computer by selecting the 
QuickLink option from the Pen's Main Menu (see 
QuickLink on p. 79), or to a PDA by selecting Beaming 
from the Address Book menu. 

Address Book Menu Options 
New Address 

Use this option to scan in a new Address Book entry. 

1 . Select New Address. 

2. Scan the first name of the Address entry into the First 
Name field. The Pen scrolls automatically to the Last 
Name field. 

3. Scan the last name of the entry into the Last Name 
field. The Pen scrolls automatically to the next field. 

4. Continue scanning the required information into each 
field in the entry. To skip a field, press ®. 




5. If a field is inaccurate, press ® to scroll back up to 
the field, and then either 

• Scan it again. 

• Edit it manually using the Character Bar: Press ® 



or ® to de-highlight the text, and then press ® to 

display the Character Bar. 
• Edit it manually using the Opticard: Scan the 

Opticard key on the Opticard and begin scanning 

Opticard keys as needed. 
6. When you have finished scanning, select OK. The 
Address you have just scanned is saved to your Pen. 

Note: If the information you have scanned exceeds th 
of the Pen display, you can see the entire text by selecting 
the Address using the View Addresses option, below. 

View Addresses 

Use this option to view the Address Book entries that are on 
your Pen. 

1 . Select View Addresses. 

2. Select the entry you want to view. The entry appears in 
View mode; you can scroll through the entry to view it, 
but you cannot make any changes. 

To edit the selected address: 

1. Press © to switch to Scan Only mode. 

2. Scroll to the field you want to edit. 

3. Scan new text to replace the highlighted text, or press 
® to switch to Edit mode. 

4. Once in Edit mode, press ® to access the Edit Menu, 
press ® to display the Character Bar, or scan the 
Opticard key on your Opticard to begin using the Opticard. 

Note: If you have created additional Address files (see the 
description of the New File option below), View 
Addresses only displays the Addresses in the current file. 
The name of the current file is displayed at the top of the 



Settings 

The Settings submenu lets you customize the way Address 
Book entries are created. You can use it to set a variety of 
options, from selecting the fields you would like included in 
each Address Book entry, to setting scanning and display 
options. 

You can change more than one setting at a time. Once you 
have changed the settings, press ® to return to the Address 
Book menu. 

The Settings menu contains the following options: 
Scroll Screen 

When Scroll Screen is selected, the display scrolls, rather 
than jumps, to the next field each time you finish scanning a 
line. This is the default. 

To toggle Scroll Screen on or off, press ®, ® or ®. A 
checkmark (V) is displayed when it is on. 

Auto Advance 

When Auto Advance is selected, the display moves 
automatically to the next field when you finish scanning a 
line. This is the default. When Auto Advance is not 
selected, you must scroll manually from field to field after 
scanning in information by pressing ®. 

To toggle Auto Advance on or off, press <S>, ® or ® . A 
checkmark (V) is displayed when it is on. 

AutoName 

Select AutoName so that you can scan in both the first and 
last names at the same time. The first name appears in the 



First Name field and last name appears in the Last Name 

field. 



To toggle AutoName on or off, press ® , ® or ® . A 
checkmark (V) is displayed when it is on. 

Next Address Lang 

Next Address Lang lets you temporarily change the 
scanning language for the next Address you scan. The E- 
mail and Web Page fields are unaffected by the change in 
language. 

To change the language prior to creating the new Address: 

1. SelectNextAddressLang. 

2. Select the language you want. 

Select Fields 

Use Select Fields to select the fields you want in each 
Address entry. You can choose any or all of the following 
fields. By default, all of the fields are selected. 

Title E-mail 

Company Web Page 

Address Home Phone 

Business Phone Home Fax 

Business Fax Notes 
Mobile phone 



To select or de-select a field: 

1. Select Select Fields. 

2. Scroll to the field. 

3. Press <§> , ® or ® . A checkmark (V) is displayed 
when the field is selected. 



Field Settings 

Use the Field Settings option to change the default 
scanning options for each type of field. Adjusting these 
settings can increase scanning accuracy. For example, you 
might choose the Numeric field setting for the Business 
Phone field, because all of the characters that you scan into 
this field are numerals. 

The following scanning options are available for each field. 
You can select any or all of these settings for each field. 

• Numeric: For a string of numbers. 

• Inverse: For light text on a dark background. 

• Multiple Lines: For a field that can store more than one 
line of text. When this option is selected, a new line is 
opened in the same field after each line is scanned. To 
continue to the next field, press ®. By default, this 
option is selected for the Address and Notes fields. 

To set scanning options: 

1. Select Field Settings. 

2. Scroll to the field for which you want to change the 
settings, then press ®. 

3. Scroll to each option you want to activate. 

4. Press <S>, ® or ® to toggle the option on or off . A 
checkmark (V) is displayed when the option is on. 

5. Press ® to return to the Field Settings menu. Repeat 
steps 2-4 for each field whose settings you want to 
change. 



Note: To temporarily modify the scanning options for a 
field in a particular entry, go to the field and either press 
® or open the Edit Menu and select Scanning Options 



New File 

The Address Book application comes with a main file, 
called mainadd. Each Address you enter using the New 
Address function is stored in mainadd unless you create a 
new file. When you quicklink Addresses to your computer, 
only the Addresses in the mainadd file can be quicklinked to 
Outlook. 

The mainadd file may be the only Address Book file that 
you need. However, you might want to organize your 
Addresses differently by creating new files and storing your 
Addresses in them selectively. Use New File to create a new 
Address file: 

1. Select New File. An Enter file name dialog box 
opens. 

2. Scan in a file name, or enter one manually. The Pen 
saves up to eight characters in the name. 

Note: The file name field is initially in Scan Only mode. If 
you scan text, the first eight letters that you scan are 
inserted in the file name field, and the OK button is 
highlighted. If you want to rescan the name or edit it 
manually, press ® first to return to the file namefieh 

To manually enter the file name, press <&> twice to t 
the Character Bar, or scan the Opticard key of the 
Opticard to activate the Opticard. The file name field will 
then be in Edit mode. 




3. Select OK. 



Open File 

Use this option to open an existing file if you have created 
your own Address Book files. 

1. Select Open File. 

2. Select the file you want to open. 



Note: If your Pen contains only the mainadd file, this is 
the file that opens each time you select the Address Book 
application. If your Pen contains more than one Address 
Book file, the last file you used opens automatically the 



Delete File 

Use this option to delete a file from the Address Book 
application. 

1. Select Delete File. 

2. Select the file you want to delete. 

3. Select Yes when the confirmation appears. 




Beaming 

Use this option to send an Address to an IrOBEX-compliant 
device like a PDA or a cell phone, or to receive an Address 
from such a device. 



Sending an Address 

1 . Make sure the device is ready to receive the Address. 

2. Select Beaming. The Beaming submenu opens. 

3. Select Send Address. The list of addresses in the 
current file appears. 



4. Scroll to the Address you want to send and press ® . 
The Pen displays a "Sent successfully" message if the 
address was sent, or and error message if the transfer 
failed. 

Receiving an Address 

1. Select Beaming. The Beaming submenu opens. 

2. Select Receive Address. 

3. Send the Address from the device. When the Pen 
receives the Address, it displays the message 
"Received successfully." 

Selecting and Sending your Business Card 

You can select one Address as your Business Card, and 
always have it ready to send immediately. The Address you 
choose must be in the mainadd Address Book file. 

Selecting a Business Card: 

1 . Make sure the mainadd file is the current file. The 
name of the current Address Book file is displayed at 
the top of the Address Book menu. 

If it is not, select it by doing the following: 

• Select Open File from the Address Book menu. 

• Select the mainadd file from the list of Address 
Book files on your Pen. The mainadd file is now the 
current Address Book file. 

2. Select Beaming. The Beaming submenu opens. 

3. Select Select Business Card. The list of addresses in 
the mainadd file appears. 

4. Scroll to the Address you want to select as your 
Business Card and press ® . The Address is selected. 

Sending a Business Card from the Pen to a PDA 

1 . Make sure the mainadd file is the current file. The 




name of the current Address Book file is displayed at 

the top of the Address Book menu. 

If it is not, select it by doing the following: 

• Select Open File from the Address Book menu. 

• Select the mainadd file from the list of Address 
Book files on your Pen. The mainadd file is now the 
current Address Book file. 

2. Select Beaming. The Beaming submenu opens. 

3. Make sure the device is ready to receive the Address. 

4. Select Send Business Card. The Business Card is sent. 

•led Business Card and Send Business Card are 

only available when the mainadd file is the curn 
Address Book] 

Exit 

Select this option to return to the Main Menu. 
About 

Select About to view information about the Address Book 
application, including the current version number. 

The Addresses Menu 

The Addresses menu contains options for finding, deleting, 
viewing and editing Addresses in the current file. 

To display the Addresses menu: 

1. Select View Addresses. 

2. Press ® to open the menu: 

• If you want to search for an Address, press ® from 
anywhere in the list of addresses. 

• If you want to delete, view or edit a particular 
Address in the list, scroll to that Address, and then 
press ®. 



The following options are available in the Addresses menu: 

Find Address 

Use this option to narrow the search for a specific address 
when you have a long list of Addresses. 

1. SelectFindAddress. The Character B ar appears . 

2. Use ® or ® to scroll to the first letter in the Address 
entry (e.g., the 'S' in Smith). The cursor jumps to the 
first entry in the list beginning with that letter. 

3. Press ®, then scroll to the second letter in the entry 
(e.g., the 'm' in Smith). The cursor jumps to the first 
entry in the list beginning with those two letters. 

4. Press ©; if necessary scroll to the third letter in the entry. 

5. When you find the Address you want, press ® to exit 
the Character Bar. 

6. Press © to select the Address. 

Select Search Language 

Select this option to change the search language for the 
Find Address command: 

1. Select Select Search Language. 

2. Select the language you want. 

Delete Address 

Select this option to delete an Address: 

1 . Select View Addresses. 

2. Scroll to the Address you want to delete. 

3. Press®. 

4. Select Delete Address. 

5. When the confirmation appears, select Yes. 

View Address 

Select this option to view an Address: 



1. Select View Addresses. 

2. Scroll to the Address you want to view. 

3. Press®. 

4. Select View Address. 

The Address is displayed in View mode. You can scroll 
through it but cannot make any changes. 

To edit the selected Address: 

1. Press © to switch to Scan Only mode. 

2. Scroll to the field you want to edit. 

3. Scan new text to replace the highlighted text, or press 
<S> to switch to Edit mode. 

4. Once in Edit mode, press ® to access the Edit Menu, 
press © to display the Character Bar, or scan the 
Opticard key on your Opticard to begin using the 
Opticard. 

Edit Address 

Select this option to display an Address so that you can edit 
it: 

1. Select View Addresses. 

2. Scroll to the Address you want to view. 

3. Press ®. The Addresses menu appears. 

4. Select Edit Address. The Address appears in Scan 
Only mode. You can scan in new information or press 
® to switch to Edit mode and modify the Address. 

The Edit Menu 

In Edit mode, you can access the Edit Menu by pressing 
<S>. In addition to the standard Edit Menu options 
(see p. 33), the menu has the following options: 



Insert Line 

Inserts an additional line in the current field, after the 
current line. 

Delete Line 

Deletes the current line from the Address Book entry. 

Clear Line 

Erases the contents of the current line, and leaves the line 
blank. 

Navigation Shortcuts 

Double-clicking the arrow buttons on you Pen quickly 
moves the cursor around the current field of an Address 
Book entry: 



Double-click this button 


To move the cursor to: 


® 


The beginning of the field 


® 


The end of the field 



©ww 



Internet Links 

The Internet Links application is a database of Internet 
Links. Each Link has two fields, an Internet Link field, in 
which a URL (the Internet address of a page on the Web) is 
stored, and a Description field, in which you can store a 
description of the link. 



The Internet Links application lets you carry a list of your 
favorite Internet sites with you wherever you go. Whenever 
you come across the address of a new site that interests you, 
you can simply add the link to the list on your Pen. Scan 
URL's directly from business cards or letterheads. Manually 
enter other URL's using the Opticard or the Character Bar. 
When you need to find a URL, it is right there at your 
fingertips. 

Once you have scanned information into a field in an 
Internet Links entry, you can edit it by using the Character 
Bar or the Opticard. Later, you can copy the entry to the 
Favorites list of Internet Explorer or the Bookmarks list of 
Netscape Navigator on your computer by selecting the 
QuickLink option from the Pen's Main Menu (see 
QuickLink on p. 39). 

Internet Links Menu Options 
New Link 

Use this option to scan in a new Internet Link: 

1. Select New Link. 

2. Scan the Link into the Internet Link field. Be sure to 
include the www. prefix. When you finish, the cursor 
jumps automatically to the Description field. 

3. Enter a description to identify the Link. 

4. Select OK. The Internet Link is saved to your Pen. 

Note: If you do not enter a description for the Link, the 
Link is entered automatically as the description. 

View Links 

Use this option to view the Links you have scanned in: 
1 . Select View Links. 



2. 



Select the Link you to want to view. The Link appears 
in View mode; you can scroll through the entry to view 
it, but cannot make any changes. 



To edit the selected Link: 

3. Press ® to switch to Scan Only mode. 

4. Scroll to the field you want to edit. 

5. Scan new text to replace the highlighted text, or press 
® to switch to Edit mode. 

6. Once in Edit mode, press ® to access the Edit Menu, 
press © to display the Character Bar, or scan the 
Opticard key on your Opticard to begin using the 
Opticard. 



Note: If you have created additional Links files using the 
New File option (described below), View j 



Settings 

The Settings option contains features for determining how 
you enter Links. You can change more than one setting at a 
time. Once you have changed the settings, press ® to return 
to the Internet Links menu. 



The Settings menu contains the following options: 
Scroll Screen 

When Scroll Screen is selected, the display scrolls, rather 
than jumps, to the next field each time you finish scanning. 
This is the default. 



To toggle Scroll Screen on or off, press ® , ® or ® . A 
checkmark (V) is displayed when it is on. 



Auto Advance 

When Auto Advance is selected, the display moves 
automatically to the next field when you finish scanning. 
This is the default. When AutoAdvance is not selected, you 
must scroll manually from field to field after scanning in 
information by pressing ®. 

To toggle Auto Advance on or off, press <S>, ® or ® . A 
checkmark (V) is displayed when it is on. 

AutoDescribe 

When AutoDescribe is selected, the description for a new 
Link is taken automatically from the Internet address (the 
first word after www.). You can edit the description if 
necessary. 

To toggle AutoDescribe on or off, press ® , ® or ®. A 
checkmark (V) is displayed when it is on. 

Next Link Language 

Next Link Language enables you to temporarily change 
the scanning language for the next Internet Link you scan. 
The change in language only affects the description. 

To change the language prior to creating the new Link: 

1 . Select Next Link Language. 

2. Select the language you want. 

New File 

The Internet Links application comes with a main file, 
called mainlnk. Each Link you enter using the New Link 
function is stored in mainlnk unless you create a new file. 
When you quicklink Links to your computer, only the Links 
in the mainlnk file can be quicklinked to a host application 
(Internet Explorer or Netscape Navigator). 



The mainlnk file may be the only Internet Link file that you 
need. However, you might want to organize your Links 
differently by creating new files and storing your Links in 
them selectively. 

Use New File to create a new Link file: 

1 . Select New File. An Enter file name dialog box opens. 

2. Scan in a file name, or enter one manually. The Pen 
saves up to eight characters in the name. 

Note: The file name field is initially in Scan Only mode. If 
you scan text, the first eight letters that you scan are 
inserted in the file name field, and the OK button is 
highlighted. If you want to rescan the name or edit it 
manually, press ® first to return to the file name field. 

To manually enter the file name, press <&> twice to access 
the Character Bar, or scan the Opticard key of the 



3. Select OK. 



Important: 

Pen. 



You can 't delete the mainlnk file from your 



I 



Open File 

Use this option to open an existing file if you have created 
your own Internet Links files. 

1. Select Open File. 

2. Select the file you want to open. 



Note: If your Pen contains only the mainlnkfile, this is the 
file that opens each time you select the Internet Links 
application. If your Pen contains more than one Internet 
Links file, the last file you used opens automatically the 

Delete File 

Use this option to delete a file from the Internet Links 
application. 

1. Select Delete File. 

2. Select the file you want to delete. 

3. Select Yes when the confirmation appears. 

Note: If you delete the current file from your Pen, you 
must open an existing file prior to adding Links. 

Exit 

Select this option to return to the Main Menu. 

About 

Select About to view information about the Internet Links 
application, including the current version number. 

The Links Menu 

The Links menu contains options for deleting, viewing and 
editing Links in the current file. 



To display the Links menu: 

1 . Select View Links. 

2. Scroll to the Link you want. 

3. Press®. 



The following options are available in the Links menu: 



Delete Link 

Use this option to delete a Link: 

1 . S elect View Links . 

2. Scroll to the Link you want to delete. 

3. Press®. 

4. Select Delete Link. 

5. When the confirmation appears, select Yes. 

View Link 

Use this option to view a Link: 

1. Select View Links. 

2. Scroll to the Link you want to view. 

3. Press®. 

4. Select View Link. 

The Link is displayed in View mode. You can scroll through 
it but cannot make any changes. 

To edit the selected Link: 

1. Press © to switch to Scan Only mode. 

2. Scroll to the field you want to edit. 

3. Scan new text to replace the highlighted text, or press 
<§> to switch to Edit mode. 

4. Once in Edit mode, press ® to access the Edit Menu, 
press © to display the Character Bar, or scan the 
Opticard key on your Opticard to begin using the 
Opticard. 

Edit Link 

Select this option to display a Link so that you can edit it: 

1 . S elect View Links . 

2. Scroll to the Link you want to edit. 

3. Press ®. The Links menu appears. 



4. Select Edit Link. The Link appears in Scan Only 

mode. You can scan in new information or press ® to 
switch to Edit mode and modify the Link. 

The Edit Menu 

In Edit mode, you can access the Edit Menu by pressing 
® . In addition to the standard Edit Menu options (see p. 
33), the menu has the following options: 

Insert Line 

Inserts an additional line in the current field, after the 
current line. 

Delete Line 

Deletes the current line from the Link. 

Clear Line 

Erases the contents of the current line, and leaves the line 
blank. 



Navigation Shortcuts 

Double-clicking the arrow buttons on you Pen quickly 
moves the cursor around the current field of a Link: 



Double-click this button 


To move the cursor to: 


® 


The beginning of the field 


® 


The end of the field 



Tables 

The Tables application is used to store information in the 
form of tables. Each Table file has rows, columns, and cells. 
To use the application, you scan text into cells in the file. 

After you have scanned text into a cell, you can edit it by 
using the Character Bar or the Opticard. Later, you can view 
the cells on your Pen or quicklink the file to your computer, 
where you can see the rows and columns laid out in the 
form of a table on the Desktop (see The QuickLink Desktop 
Application on p. 94) or in Excel or another table application. 




The first cell of a Table files, on the Pen. 




The same Table file, displayed on the 
Desktop. 



Scanning Text into a Table File 

The Tables application provides a number of features that 
you can use to customize the way you create a Tables file. 
These features can slightly change the way the application 



works. They are activated from the Settings submenu of the 
Tables menu or from the Scanning Options submenu of the 
Edit Menu. The following instructions tell you how to get 
started using the Tables application with its default settings. 
The features are described below, when the Tables menu is 
explained; there is an overview of some of them in the 
Overview of Tables Features section immediately following 
these instructions. 

1. Open a new file: 

• Select New File from the Tables menu. 

• Enter a name for the file. 

• Select OK. 

The first cell, Al, is displayed in Scan Only mode. 

2. Scan text into the cell, or scroll to the first cell in which 
you want to enter text and then scan the text. 

3. If the line of text you have just scanned is inaccurate, 
you can either: 

• Scan it again. 

• Edit it manually using the Character Bar: Press <S> 
to de-highlight the text, and then press <S> again to 
display the Character Bar. Press ® to close the 
Character Bar, and then press ® twice to continue 
entering text into the table. 

• Edit it manually using the Opticard: Scan the 
Opticard key on the Opticard and begin scanning 
Opticard keys as needed. When you are done, press 
® twice to continue entering text into the table. 

4. Press ® to scroll to the next cell in the row. 

5. Scan in the text you want to store in the cell. The text in 
the previous cell is saved automatically in the Tables file. 

6. Continue to press ® and scan text for each cell in the 
row. 



7. When you reach the end of the row, press ® until you 
return to the first cell in the row. 

8. Press ® to scroll to the next row 

9. Continue scanning in text as necessary. The number of 
columns in the Table is determined by the longest row. 

10. When you have finished scanning text into the Table, 
press <&> . The Pen returns to the Tables menu. 

Navigation Shortcut 

To jump to the edge of the Table in any direction, long-press 
the button in the direction you want to jump. 

Overview of Tables Features 

The following is a brief description of some of the special 
features of the Tables application. Additional details are 
available in the Tables Menu Options section, below. 

Auto Advance 

Text can be entered into a Table in one of two ways: with 
the Auto Advance option activated or deactivated. By 
default, Auto Advance is deactivated. When Auto Advance 
is not activated, you must press the ® button to advance to 
the next cell. When Auto Advance is activated, the Pen 
advances to the next cell automatically after you scan text 
into the current cell. 

Auto Advance also automatically sets the number of 
columns in the Table when you complete the first row. In 
subsequent rows, it advances you to the next row when you 
have filled all of the cells in the current row. When Auto 
Advance is not active, the number of columns is set only 
when you exit from the file. It is then set to the number of 
cells in the longest row. 



To turn on Auto Advance, select it in the Settings submenu 
of the Tables menu. 



Multiple Lines 

You can enter more than one line of text in a single cell. You 
can do this in one of two ways: 

1 . Turn on the Multiple Lines option in the Scanning 
Options submenu of the Edit Menu. This allows you 
to insert as many lines as you like in the current cell. 
To add a line below the current line in the cell, press 
®. (You will probably find it most convenient to use 
this feature with Auto Advance deactivated.) 

When the Multiple Lines option is activated, a prompt 
appears in the upper right corner of the cell, indicating 
how many lines are in the cell and which is the current 
line. For example, 2/3 indicates that this is the second 
line of three. 

2. Add a single line before the current line by selecting 
Insert Line from the Edit Menu 

Right-to-Left Tables 

By default, tables are built in a left-to-right direction, with 
the first cell of the table in the upper left corner. You can 
choose to build your table right-to-left, with the first cell in 
the upper right corner. To do this, select Right-to-Left 
Table from the Settings submenu of the Tables menu. The 
instructions in this section assume you are using left-to-right 
tables. For right-to-left tables, ® and ® are reversed. 

Tables Menu Options 
Edit Current File 

Opens the last Tables file you worked on. The name of the 
file appears at the top of the Tables menu. 



The Table opens to the cell on which you were last working, 
in Scan Only mode. You can begin scanning or editing 
immediately. 

Settings 

The Settings submenu has options that let you control how 
you enter text into Tables. You can change the settings of a 
Tables file at any time. 

The Settings submenu contains the following options: 
Scroll Screen 

When Scroll Screen is selected, the display scrolls, rather 
than jumps, to the next cell in the Table each time you finish 
scanning a line. This is the default. 

To toggle Scroll Screen on or off, press ® , ® or ®. A 
checkmark (V) is displayed when it is on. 

Auto Advance 

When Auto Advance is selected, the display moves 
automatically to the next cell when you finish scanning a 
cell. 

When Auto Advance is activated, the following Tables 
features work differently: 

1. Setting the number of columns: The number of 

columns in the Table is set when you enter the first row 
of data into the Table. When you enter text into 
subsequent rows, Auto Advance automatically returns 
you to the beginning of the next row when you have 
filled in all of the cells in the current row. 

To set the number of columns in the Table: 



a. Long-press ® when you have filled in all of the 
cells in the first row. The display jumps to the 
beginning of the row. 

b. Press ® to scroll to the next row 

2. Adding Columns: To add columns to the Table after 
the total number of Table columns was defined: 

a. At the end of the current row, press ® prior to 
scanning text into the last cell in the row. An 
additional column is added to the Table. 

b. Press ® to return to the previous cell and 
continue scanning in text. 

3. Correcting inaccurate text: You must press ® to 
return to the previous cell before you can rescan or edit 
it. 

To toggle Auto Advance on or off, press @> , ® or ® . A 
checkmark (V) is displayed when it is on. 

Right-to-Left Table 

Select Right-to-Left Table to change the direction of the 
Table so that the first cell is in the upper right corner of the 
Table and the Table scrolls from right to left. 

To toggle Right-to-Left Table on or off, press ®> , ® or ® . 
A checkmark (V) is displayed when it is on. 

New File 

Use this option to create new Table: 

1 . Select New File. An Enter file name dialog box 
opens. 

2. Scan in a file name, or enter one manually. The Pen 
saves up to 40 characters for the file name, including 
spaces. 



Note: The file name field is initially in Scan Only i 
you scan text, the first 40 characters that you scan < 
inserted in the file name field, and the OK button is 
highlighted. If you want to rescan the name or edit i 



> manually enter the file name, press <S> twice to access 
the Character Bar, or scan the Opticard key of the 
Opticard to activate the Opticard. The file name field will 



3. Select OK. 



Open File 

Use this option to open an existing Table so that you can 
view or modify it: 

1. Select Open File. 

2. Select a file from the list. 



Delete File 

Use this option to delete a Table from the Pen: 

1. Select Delete File. 

2. Select the file you want to delete. 

3. When the confirmation appears, select Yes. 

Exit 

Select this option to return to the Main Menu. 



About 

Select About to view information about the Tables applica- 
tion, including the current version number. 




Editing Tables 

An open Tables file can be edited cell-by-cell, as follows: 

1. Scroll to the cell you want to edit using ®, ®, ® or ®. 

2. Press © to go into Edit mode. 

3. Use the arrow buttons to move the cursor to the text 
you want to modify. 

4. Press <8> to open the Edit Menu, press © to display 
the Character Bar, or scan the Opticard key of your 
Opticard to activate the Opticard. 

5. Modify the text in the cell. 

6. When you have finished editing the cell, press <© 
twice to return to Scan Only mode. 

7. Scroll to the next cell you want to edit and repeat the 
process. 

The Edit Menu 

In addition to the standard Edit Menu options (see p. 33), 
the Tables Edit Menu has the following options: 

Clear Line 

Erases the contents of the current line, and leaves the line 
blank. If the cell contains multiple lines, the other lines 
remain unchanged. 

Select Language 

If the material you are scanning is in a language other than 
the current default scanning language, use this command to 
select the correct language. 

To select a scanning language: 

1 . Select Select Language. The current language is 
displayed. 

2. Select the language you want. 



! cannot change the scanning language if t 
already exists in the cell. Move to a new cell before you 
try to change the scanning language. Otherwise, the Pen 
will ask you to delete the existing text before you chang 



Insert Row 

Adds a row to a Table. The row is inserted above the current 
row. 



Insert Column 

Adds a column to a Table. The column is inserted before the 
current column. 

Remove Row 

Removes the current row from a Table. 



Remove Column 

Removes the current column from a Table. 



Insert Line 

Inserts an additional line in the current cell, after the current 
line. 



Note: To add a line at the end of a cell when the Multiple 
Lines option is activated for a Table, scroll to the last li 




Delete Line 

Deletes the current line from the cell. 



Navigation Shortcuts 

Double-clicking the arrow buttons on you Pen quickly 
moves the cursor around the current cell of a Table: 



Double-click this button 


To move the cursor to: 


® 


The beginning of the cell 


® 


The end of the cell 




Scan to PC 

The Scan to PC application lets you scan directly into an 
application on your computer. The Pen enters the scanned 
text where the cursor appears in the active application on 
your computer. 

The text you scan is entered into the application on the 
computer just as if it were being typed in with a keyboard: 
highlighted text is overwritten; text is inserted in Insert 
mode or overwritten in Overwrite mode. 

Scan to PC does not interfere with your regular use of the 
application on your computer. You can input text with your 
keyboard and use all of the other features of the application 
while Scan to PC is active. 

To use Scan to PC: 

1 . Make sure that the QuickLink Desktop application is 
installed and running. The Desktop window does not 
have to be open, but the Desktop icon must appear in 
the system tray. 

2. Make sure that the communications settings on your 
Pen and computer were set correctly. If you have run 
the Customization Wizard (see p. 23) or the 



Communications Wizard (see p. 110), these settings 
should be correct. 

If you are using serial port communications, attach 
your Pen to the computer. If you are using an external 
infrared device, make sure the device is attached to the 
serial port on your computer. 
On your computer, select Scan to PC Settings from 
the Pen Communications menu of the Desktop 
window or from the pop-up menu of the Desktop icon 
(see p. 99). The Scan to PC Settings dialog box 
appears. 

Click the "key" you want to enter after each scan: 

• Space - inserts a space after each scan. 

• Tab - inserts a tab after each scan. (This is useful, 
for example, when you are scanning into an Excel 
table; when you finish scanning, the cursor 
automatically jumps to the next cell.) 

• Enter - The cursor moves to the next line after each 
scan. 

• Nothing - Nothing is inserted after each scan; the 
next scan continues immediately after the last 
character of the previous scan. 

Click OK. 

Open the target application on your computer and 

make sure its window is the active window on your 

computer's Desktop. (Click the window with your 

mouse to be sure it is the active window.) 

On your Pen, select Scan to PC from the Main Menu. 

The Scan text to the PC screen appears. 

Scan text with your Pen. It appears in the active 

application on your computer at the cursor. 



flam Menu 
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Scan to PC 



The Scan to PC option in the 
Main Menu. Press ® to activate 
Scan to PC mode. 



Scan text to the 




PC 



When the display looks like this, any 
text you scan is sent directly to the 
active application on your computer. 




Note: Scan to PC mode works in most Windows app 
tions. However, it may be incc 
application 

Settings 

To open the Settings menu of the Scan to PC application, 
select the Settings button at the bottom of the Scan text to 
the PC screen. The Settings menu lets you set data transfer 
and scanning options for the Scan to PC application. 

The Settings menu options are: 

Send Immediately 

When Send Immediately is selected, each line you scan in 
appears automatically on the computer screen. This is the 
default. 



When Send Immediately is de-selected, each line you scan 
appears on the Pen display; press © to send the scanned 




text to the computer. This is the preferred setting when your 
Pen and computer are communicating via infrared technol- 
ogy. When Send Immediately is de-selected you also can: 

• Scan again to overwrite the current scan prior to 
sending. 

Press <&> to abort the scan. 

• Press ® to save the line and continue scanning. 
Press ® after each line you scan; after scanning the 
last line, press <§> to send all the scanned text to the 

computer at one time. You do not need to press ® to 
save the last line prior to sending the scan. 

Note: If you save too many scanned lines, the "Can 't save 
Text" message appears on the Pen. Press <&> to send the 
scanned text to the computer, then resume scanning. 

To toggle Send Immediately off or on, press <§>, ® or ® . A 
checkmark (V) is displayed when it is on. 

Scanning Options 

Scanning Options enables you to adjust the default 
scanning options. To select or de-select a scanning option, 
press ® ® or ® . A checkmark (V) is displayed when the 
option is on. 

Select: 

• Numeric: For a string of numbers. 

• Inverse: For light text on a dark background. 

About 

Select About to view information about the Scan to PC 
application, including the current version number. 



Exit 

Select Exit to exit Scan to PC. 
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QuickLink 

The QuickLink option on the Pen initiates the QuickLink 
process, which transfers data between your Pen and 
computer. During quicklinking, the data in the Address 
Book and Internet Links applications on your Pen and 
computer can be synchronized, and Notes and Table files 
can be copied to the computer. 

When you select QuickLink from the Main Menu, the 
QuickLink Desktop application transfers data between the 
Pen and the computer for all of the applications on your 
Pen. The data is transferred for each application in accord- 
ance with the settings that are defined in the QuickLink 
Settings window of the Desktop. 

Host Applications 

The QuickLink process can format data for other applica- 
tions on your computer. For example, it can save copies of 
your Notes files in Word format, add your Internet Links to 
the Bookmarks folder of Netscape Navigator, or copy the 
addresses in your Outlook Address Book to the Pen Address 
Book mainadd file. Applications on your computer for which 
data is formatted in this way are called host applications. 

Multiple Pens 

You can use more than one QuickLink Pen with your 
QuickLink Desktop. Each Pen you use is associated with a 



unique Pen name on the Desktop, and the data for each Pen 
is stored separately. (See the section Adding a Pen, page 
107.) You can define different QuickLink settings for each 
Pen on the Desktop. 

Quicklink Settings 

The QuickLink settings define for each Pen application 
whether you want the QuickLink process to synchronize 
your Pen and computer, copy data from one to the other, or 
do nothing. 

The Desktop application has default QuickLink settings. 
Before you quicklink the first time, check the settings, and 
modify them if necessary to suit your needs. 

To view and/or modify the settings, follow these steps: 

Step 1. Open the QuickLink Settings Dialog Box 

1 . Open the Desktop window (by clicking on the Desktop 
icon in the system tray at the bottom of the screen). 

2. In the Desktop application on your computer, select 
QuickLink Settings from the Pen Communications 
menu. The QuickLink Settings dialog box appears. 

3. If the name of a Pen other than the one you are using is 
displayed in the QuickLink Settings dialog box, click 
the arrow in the box next to the Pen name and select 
the Pen you are using from the list. 

Step 2. Activate Quicklinking with Host Applications 

If you want this Pen to quicklink with host applications, 
click the This Pen will QuickLink with host applications 
checkbox. The Host Settings button is activated. 



',ly one Pen can be designated at a time to 




quicklink with host applications. If you have defined more 
than one Pen on your Desktop, and a Pen other than the 
one you are using has been selected for quicklinking with 
the host applications, the Host Settings button is disabled. 
To enable this button: 

1 . Select the Pen already designated for quicklinking with 
host applications from the Pen list in the QuickLink 
Settings dialog box. 

2. Deselect the This Pen will QuickLink with host 
applications checkbox for that Pen. 

3. Reselect the Pen with which you are working from the 
Pen list, then click the This Pen will QuickLink with 
host applications button. 



Step 3. Open the Host Settings Dialog Box 

The current host application for each Pen application is 
listed in the QuickLink Settings dialog box. If you want to 
change any of the host application settings, click the Host 
Settings button. The Host Settings dialog box appears. The 
dialog box displays a table in which the applications on 
your Pen and their host settings are listed: 



Application: A list of the applications on your 
QuickLink Pen. 

Pen File: The file(s) from each Pen application that 
can be quicklinked to or from the host application: 

• Notes: All Notes files (*.qnt) are quicklinked 
to the host application. 

• Address Book: The Addresses in the main 
Address Book file, mainadd.qad, are 
quicklinked to and/or from the host application. 



• Internet Links: The Links in the main 

Internet Links file, mainlnk.qlk, are 
quicklinked to and/or from the files in the 
specified folder of the host application. 
Tables: All Table files (*.qtb) are 
quicklinked to the host application. 

Host Application: The current host application for 
each Pen application. 

Host Folder: The folder in which the host application 
files that are created or updated during the QuickLink 
process are stored. 




Note: Files quicklinked with a host application are 
in the folder specified in the Host Folder column oj 
QuickLink Settings dialog box, as well as in the Qui 
Desktop\PenData\pen nameVipplication folder. 

Step 4. Select the Host Settings for each Pen 
Application 

If you want to change the host application for any of the 
applications, do the following: 

1 . Double-click the host application of the Pen 
application. A list of available host applications for the 
Pen application drops down. 

2. Click the host application you want the Pen application 
to quicklink to, or select None. 
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Double-clicking the host application displays a list of available 
host applications. 
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ote: If you select Netscape as the host for the Internet 
ks application, and Netscape has more than one user 
profile, you are prompted to select the Netscape user 
profile under which you would like your links to be saved 
as bookmarks. 



When the host settings of each Pen application are set, click 
OK. The Host Settings dialog box closes, and the 
QuickLink Settings dialog box is once again active. 

Step 5. Select QuickLink Settings for Each Application 

The quicklink settings for each Pen application are listed in 
the Mode and Flush columns of the QuickLink Settings 
dialog box. 

Quicklink Modes 

Four quicklink modes are defined. Only certain of these 
modes are available for each application. 

Synchronize Pen and PC 

The records on the Pen and computer are synchronized, 
resulting in identical data files on the Pen and the computer. 



If a record was added, modified, or deleted on one, the other 
is updated accordingly. If the same record was changed on 
both the Pen and computer, the original records disappear 
and two new records are created — one on the Pen and one 
on the computer. 

Pen to PC 

The files of the application are copied from the Pen to the 
computer, overwriting the corresponding files on the 
computer. If the files copied from the Pen are about to 
overwrite corresponding files on the computer, the corre- 
sponding files on the computer are saved as *.bak files prior 
to being overwritten. The *.bak files remain in the Desktop 
directory until the next QuickLink operation. 

PC to Pen 

If you are quicklinking with host applications, the data in 
the host application file overwrites the data both in the 
QuickLink Desktop and on the QuickLink Pen. If you are 
not quicklinking with a host application, the files on the 
Desktop are copied to the Pen, overwriting the correspond- 
ing files on the Pen. 

Don't QuickLink the files of this application 
No data is transmitted between the Pen and computer for the 
specified application; the files remain untouched on both the 
Pen and computer. If you don't want to quicklink data from 
a Pen application, choose this setting for that application. 

Flush 

If Flush is selected, all of the application's data files are 
erased from the Pen after they are transferred to the 
computer. 



Changing Quicklink Settings 

To change quicklink settings for an application, do the 
following: 

1 . Click the name of the application in the list. 

2. Click Change. The Change QuickLink Settings dialog 
box appears. It displays the QuickLink modes that are 
available for the application. 

3. Click the button for the QuickLink mode you want to 
select. 

4. If, after copying data from the QuickLink Pen to the 
computer or synchronizing data between the two, you 
want all of the data files of that application to be erased 
from the Pen, click the Flush checkbox. 

5. Click OK. 

Step 6. Close the QuickLink Settings Dialog Box 

1 . If you want the QuickLink Settings dialog box to 
appear before each QuickLink operation (to verify the 
QuickLink options), click the Show this Dialog before 
each QuickLink checkbox prior to closing the dialog 
box. 

2. When you are satisfied with the quicklink settings that 
are defined for each application, click Close. 

Quicklinking 

Once the quicklink settings are set, quicklinking is a simple 
process: 

Step 1. Set up communications between Your Pen 
and Computer. 

1 . Make sure that the QuickLink Desktop application is 
installed and running. 

2. Make sure that the communications settings on your 
Pen and computer were set correctly. If you have run 



the Customization Wizard (see p. 23) or the 
Communications Wizard (see p. 110), these settings 
should be correct. 
3. If you are using serial port communications, attach 
your Pen to the computer. If you are using an external 
infrared device, make sure the device is attached to the 
serial port on your computer. 

Step 2. Start the Quicklink Process. 

On your Pen, select QuickLink from the Main Menu. The 

quicklink process begins. A QuickLink dialog box appears 
on your computer screen and provides progress reports. 
When the process is complete, a new dialog box appears 
and says "QuickLink completed successfully." 

Notes: 

• Quicklinking to Outlook: If you are quicklinking Notes 
or Addresses to Outlook, make sure Outlook is running 
before you 
process. 

• Quicklinking to Netscape Navigator: If you are 

quicklinking Internet Links to Netscape Navigator, make 
ed before you start quicklinking 



PC-Controlled Communications 

The PC-Controlled Communications option in the Pen 
Main Menu switches your Pen to communications mode. It 
enables your computer to communicate with your Pen in 



order to perform functions other than quicklinking data or 
scanning from the Pen to the computer. Use it when you 
want to: 

• Add and remove Pen components. 

• Compact flash memory space on your Pen. 

• Rearrange the applications on your Pen. 

• View information about the components on your Pen. 

These functions are explained in the QuickLink Desktop 
Functions section of this manual (p. 100). 

To activate the communications mode on the Pen: 

1 . Make sure that the communications settings on your 
Pen and computer were set correctly. If you have run 
the Customization Wizard (see p. 23) or the 
Communications Wizard (see p. 110), these settings 
should be correct. 

2. If you are using serial port communications, attach 
your Pen to the computer. If you are using an external 
infrared device, make sure the device is attached to the 
serial port on your computer. 

3. Select PC-Controlled Communications from the 
Main Menu. 

To close communications mode, press ®. 




The PC-Controlled Communications 

option in the Main Menu. Press ® 
to activate Communications mode. 



When communications mode is active, 
the display looks like this 
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Preferences 

The Pen contains default settings for scanning and interface 
languages, menu type and other features. You can change 
these default settings by selecting Preferences from the Main 
Menu. The Preferences submenu has the following options: 

Scanning Language 

Changes the Pen's default scanning language. 

1. Select Scanning Language. 

2. Scroll to the required language and press ®. 




Interface Language 

Changes the Pen's interface language. 

1. Select Interface Language. 

2. Scroll to the language you want and press ® . 

Wl 

Communications Settings 

The Communications Settings option contains two sub- 
options for setting up communications between your Pen and 



computer: Connection Device and Baud Rate. The settings 
for these options should always be the same as their settings 
on the Desktop (see Communications Settings on p. 110). 



Note: You can select settings for these options, both on the 
esktop, by running the Communications 




Connection Device 

Specifies the connection device you are using for Pen- 
computer communications (serial port or infrared). 

1. Select Connection Device. 

2. Scroll to the correct device and press ® . 

Baud Rate 

Adjusts the speed at which the Pen will communicate with 
the computer. This rate should match the rate specified in 
the Desktop application. The default baud rate is 115,200. If 
the baud rate was changed on the Desktop, change it on the 
Pen, as well. 

1. Select Baud Rate. 

2. Scroll to the correct baud rate using ® or ®. 

3. Press®. 
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Auto Shut-Off Time 

By default, if your Pen is idle for 60 seconds, it shuts off 
automatically. Use this option to change the automatic shut- 
off time. 

1 . Select Auto Shut-Off Time. 

2. Scroll to the automatic shut-off time you want using 
® or®. 

3. Press®. 




Right-/Left-Handed 

Switches between right- and left-handed modes. Switching 
between these modes rotates the text on the Pen display 180°. 

1. Select Right/Left-Handed. 

2. Scroll to the mode you prefer and press ® . 

Menu Type 

Selects the display style for your Pen's menus: text only, 
icons only, or both text and icons. 

1. Select Menu Type. 

2. Scroll to the menu type you prefer and press ® . 

Long-Press Interval 

Sets the length of time you must keep a button pressed for a 
long press. 

1. Select Long-Press Interval. The adjustment bar 
appears. 

2. Move the slider to the setting you want, using ® or ® . 

3. Test the setting by pressing and briefly holding down 
the ® button. If the display flashes, the setting is fine. 
If the display does not flash, either adjust the setting to 
a shorter press, or press longer. 




Double-Click Interval 

Sets the maximum length of time between two clicks for a 
double click. 



1 . Select Double-Click Interval. The adjustment bar 
appears. 

2. Move the slider to the setting you want, using ® or ®. 

3. Test the setting by double clicking ®. If the display 
flashes, the setting is fine. If the display does not flash, 
either adjust the setting to a slower speed, or double- 
click faster. 

EE 

Contrast 

Adjusts the contrastof the display. 

1 . Select Contrast. The adjustment bar appears. 

2. Adjust the contrast using ® or ® . The higher the 
number, the darker the display. 

3. Press®. 
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Information 

The Information submenu has a number of options that 
display information about your Pen. After selecting an 
option, press ® to return to the Information submenu. 




Memory Status 

Indicates how much flash memory is left on your Pen. To 
see how much of the used memory space is compactible 
(see Compact Memory below), press ®. 

The Memory Status option is especially useful when you 
plan to add components to your Pen and want to know 



whether the flash memory card contains enough free 
memory. 

Note: You can also use the Add/Remove Components 
dialog box of the Desktop to check the memory status of 
your Pen. See page 119. 



Compact Memory 

Maximizes free space on the Pen's flash memory card by 
compacting components on your Pen. 




Battery Status 

Indicates how much power is left in the Pen batteries. A 
diagram displays the power level. 




Serial Number 

Displays the serial number of the Pen. When purchasing 
applications, dictionaries and other components from the 
WizCom online shop or other QuickLink Pen application 
suppliers, you need to provide this serial number for a 
license file to be created. The license file enables you to use 
the purchased component on the Pen. 



About 

Displays information about your Pen. This includes the 
version number of the Pen, copyright information and the 
version number of the Pen operating system. 



Part 3: The QuickLink 
Desktop Application 
Introduction to the QuickLink 
Desktop 

The QuickLink Desktop application enables you to ex- 
change data between the QuickLink Pen and your computer 
and to manage many of your Pen's capabilities and features. 
The Desktop makes it possible to: 

• Exchange data by quicklinking (see p. 79), and store 
and edit that data on your computer (see p. 101). 

• Scan text directly into the Desktop or other 
applications on your computer (see p. 75). 

• Customize your Pen by adding and removing 
components, such as applications, dictionaries, and 
spellers (see p. 111). You can add components from 
the QuickLink CD-ROM or from WizCom's website 
(http://www.wizcomtech.com/). 

• Upgrade your Pen's operating system (see p. 122). 

• Perform a variety of other management functions, like 
converting Pen data files into other file formats (see p. 
102), printing Pen data files (see p. 107), rearranging 
the list of applications in the Pen's Main Menu 

(see p. 119), and compacting the Pen's file system 
(seep. 119). 



The Desktop Window 

Before using the Desktop, it's a good idea to familiarize 
yourself with its components: 



Title bar — 
Menu bar 
Toolbar — 
Left pane - 



Middle pane - 
Right pane — 
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QuickLink Desktop Window 



Toolbar 

Located beneath the menu bar is a series of buttons known 
as the toolbar. These buttons allow fast access to some of 
the menu options. To select a toolbar option, click the 
button. If you place the mouse cursor on the button, a tool 
tip pops up that displays the button's name. The following 
buttons are on the toolbar: 
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New - Creates a new file in the selected 
application. 






Open - Opens a file in the selected application. 
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Save As - Saves the current file under a new 
name or in a different format. 








Print - Prints the current file. 







Pens - Opens the Pens dialog box, in which you 
can add, rename or remove Pens from the 
Desktop. 








Add/Remove Pen Components - Opens the 
Add/Remove Pen Components dialog box, 
which you can use to add or remove QuickLink 
Pen components. 
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Turn Pen Communications OffVOn - Toggles 
communications with the QuickLink Pen off 
and on. 
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Current Pen - Specifies the Pen 
selected on the Desktop. 










Help - Accesses Desktop Help. 



To open or close the Toolbar, select Toolbar from the View 
menu. When a checkmark (V) appears beside the option, the 
Toolbar is open. 

Status Bar 

A Status bar can be displayed at the bottom of the Desktop 
window. Information about the current status of the 
Desktop, as well as tips about menu options, is displayed in 
the Status bar. 

To open or close the Status bar, select Status Bar from the 
View menu. When a checkmark (V) appears beside the 
option, the Status bar is open. 



Resizing Panes 

To resize or hide a pane in the Desktop window, drag the 
split bar between two panes to one side. 

Changing the Desktop Interface Language 

The QuickLink Desktop allows you to change the user 
interface language - the language in which menu options, 
messages, and other information are displayed on the 
Desktop. The available interface languages are listed in the 
Interface Language dialog box. 

To see this dialog box and change the interface language: 

1 . Select Interface Language from the View menu. The 
Interface Language dialog box appears. 

2. Select the interface language you want from the list, 
then click OK. A dialog box appears with a message 
telling you that the change will take effect when you 
restart the Desktop application. 

3. Click OK to close the dialog box. 

4. Select Exit from the File menu to close the Desktop. 

5. Restart the Desktop. 

If the Interface Language dialog box does not list the 
language you want, you may be able to add the language to 
the list by running the installation program on the QuickLink 
CD-ROM (see Installing the Desktop on p. 18). 



Note: If the version of Windows you are using doesn't 
• character set of the language yo 

• character i 



Changing Text Size in the Desktop 

The Text Size option in the View menu enables you to 
change the text size in the Files and Current File panes. To 
change the text size: 

1 . Select Text Size from the View menu. 

2. Click the text size you want: small, medium or large. 



On-line Help 

QuickLink Desktop on-line Help contains complete 
instructions for using the Desktop application. Search the 
Help files using the index or table of contents. 

You can access on-line Help in any of the following ways: 

• Select QuickLink Desktop Help from the Help menu. 

• Select QuickLink Desktop Help from the Desktop icon 
menu (see p. 99). 

• Click the Help icon in the Toolbar. 

Context-Sensitive Help 

For context-sensitive Help, Press Fl. The on-line Help 
window opens, with information about the active window 
displayed in it. For example, if you press Fl with the Add/ 
Remove Components window open, the Help window 
opens and displays information about adding and removing 
components. 



What is? 

The What is? feature provides concise information about 
specific Desktop options, such as buttons, menu options, or 



items in a list. To display this information, right-click the 
option. A What's This? callout window opens. Click the 
window to display an explanation of the option. Click 
outside the window to close it. 

QuickLink Log 

To view a log containing the history of the last three 
communications sessions, select Log from the View menu. 

Version and Copyright Information 

To view your Desktop's version number and copyright 
information, select About QuickLink Desktop from the 
Help menu. 



The Desktop Icon in the System Tray 

When the QuickLink Desktop is running, a Desktop icon is 
displayed in the system tray on the right side of the Win- 
dows taskbar at the bottom of the screen. If, during 
QuickLink Desktop installation, you specified that the 
Desktop should launch on startup, the icon appears auto- 
matically each time you start your computer. Otherwise, it 
appears only when you start the Desktop manually. 

This icon makes it easy to execute the most common 
Desktop commands. When you click on the icon, a pop-up 
menu appears. The menu is particularly useful if you are 
scanning directly into an application, because it allows you 
to execute commands without having the Desktop window 
open. The pop-up menu has the following options: 



Show/Hide Window - Displays or hides the Desktop window. 
Turn Pen Communications On/Off - Enables/disables 
communications between the Desktop and the QuickLink 
Pen. (See p. 109) 

QuickLink Settings - Displays the QuickLink Settings dialog 
box so that you can check and modify the QuickLink settings. 
Scan to PC Settings - Displays the Scan to PC Settings 
dialog box so that you can select the character to be inserted 
after each line of text you scan. 
Log - Displays the QuickLink log. 

QuickLink Desktop Help - Displays Desktop on-line Help. 
About QuickLink Desktop - Displays the version number 
of the Desktop application. 
Exit - Closes the Desktop application. 

Opening and Closing the Desktop 
Window 

Opening the Desktop Window 

To open the Desktop window when the Desktop icon is in 
the system tray, click the icon and select Show Window 
from the pop-up menu. The Desktop window opens. 

To open the Desktop window when the Desktop icon is not 
in the system tray, open the Windows Start menu and select 
Programs\QuickLink Desktop\QuickLink Desktop. The 

Desktop window opens and the Desktop icon appears in the 
system tray. 

Closing the Desktop Window 

To close the Desktop completely, select Exit from the File 
menu. The Desktop window closes, and the Desktop icon is 
removed from the system tray. 



To close the Desktop window, but keep the Desktop 
application running in the background, press Alt+F4 on the 
keyboard or click _Xj in the upper-right corner of the 
Desktop window. The Desktop application continues to run 
in the background, and the Desktop icon remains in the 
system tray. 

QuickLink Desktop Functions 

Working with Pen Applications on the 
Desktop 

Selecting an Application 

To select an application, click its icon in the left pane of the 
Desktop window or select it in the View menu. The data 
from the current file is displayed in the right pane of the 
Desktop window. The names of the application and the 
current file appear in the title bar. 



When you select the Notes or Tables applications, a center 
pane appears. This pane displays the list of files in the 
application. 




Managing Files 

You can use the Desktop to manage files that you have 
quicklinked from or that you would like to copy to your 
Pen. Before you begin, select the application you want to 
work with. 



Opening a File 

To open an existing file, select Open from the File menu. A 



file selector dialog box opens. Select the file you want to 
open. Its contents are displayed in the right pane of the 
Desktop window. 

In the Notes and Tables applications, you can also open a 
file by clicking its name in the middle pane of the Desktop. 

Creating a New File 

To create a new file, select New from the File menu. A 
dialog box opens in which you can type the name of the 
new file. If you are working with the Address Book or 
Internet Links applications, the dialog box lets you select 
the directory in which the new file will be stored. 

nly the main files of the Address Book(n 
and Internet Links (mainlnk) applications can quicklink 
with host applications. If you open new files in these 
applications, the data they contain will be stored by the 
Desktop and copied to your Pen during quit 
it will not be copied to host applications. 

In the Notes and Tables applications, you can also create a 
new file by right-clicking in the middle pane of the Desktop. 

Saving a File 

When you edit a file on the Desktop, the changes you make 
are automatically saved in the file. The only time you may 
need to save a file manually is when you want to make a 
copy of it or save it in a different format. 



Note: To open and/or edit a file in another application, 
use the Save As option to save it in a format that is 



Notes file in Word, open the file on the Desktop and use 
Save As to save a copy of the file as a Word document 
with a .doc file extension). Then, open the Word file in the 



To save a copy of a file on the Desktop: 

1 . Select Save As from the File menu. A Save As dialog 
box appears. 

2. Type a name for the file in the File Name field. 

3. Click Save. 



To save a file in a different format: 

1 . Select Save As from the File menu. A Save As dialog 
box appears. 

2. Select the directory in which you would like to save 
the file. 

3. Type a name for the file in the File Name field. 

4. Click the arrow at the right of the Save as type field. A 
drop-down list of available file types appears. 

5. Select the type of file you want from the list. 

6. Click Save. 



Deleting a File 

To delete a Notes or Tables file: 

1 . Right-click the name of the file in the middle pane of 
the Desktop window. A pop-up menu appears. 

2. Select Delete File. A confirmation dialog box appears. 

3 . Click Yes. The file is deleted. 



To delete any file: 

1 . Select the application from which you want to delete 
the file. 

2. Make sure the file is not open on the Desktop. 



3. Select Open from the File menu. A file selector dialog 
box opens. 

4. Right-click the file you want to delete. A pop-menu 
appears. 

5. Select Delete. A confirmation dialog box appears. 

6. Select Yes. The file is deleted. 

Note: The main files of the Address Book (mainadd) and 
Internet Links (mainlnk) applications can be deleted in 
this way. However, the next time the Desktop is opened, 
and you select the application whose main file was deleted, 
the Desktop creates a new, blank version of the file. 

Editing Files 

You can edit the current file by modifying the text it already 
contains, adding new items, or deleting existing items. 

The display in the right pane of the Desktop window is in 
View mode. In the Notes and Tables applications, you must 
switch to Edit mode before you can edit the data or add 
additional text. In the Address Book and Internet Links 
applications, you must open an editing window for the entry 
you want to modify or add. 

Note: Whenever you make changes to afih 
saved automatically 



Editing Notes Files 

To edit a paragraph in a Notes file: 

1 . Double-click the paragraph. The paragraph is in Edit 
mode; a cursor appears at the beginning of the 
paragraph, and a frame is displayed around it. 

2. Edit the paragraph. 



3. When you are finished editing the paragraph, left-click 
outside of the paragraph to exit Edit mode. 



To add a paragraph before a paragraph of a Notes file: 

1 . Right-click on the paragraph. A pop-up menu appears. 

2. Select Add New Paragraph from the menu. A blank 
new paragraph is displayed, in Edit mode. 

3. Type text into the new paragraph. 

4. When you are finished editing the paragraph, left-click 
outside of the paragraph to exit Edit mode. The new 
paragraph is inserted before the paragraph. 



Note: To add a paragraph after the last paragraph in the 
fde, right-click below the last paragraph and select Add 
New Paragraph from the pop-up men 

To delete a paragraph in a Notes file: 

1 . Right-click on the paragraph. A pop-up menu appears. 

2. Select Delete Paragraph(s) from the pop-up menu. 

3. When the confirmation appears, select Yes. The 
paragraph is deleted. 



Editing Address Book and Internet Links Files 

To edit an entry in an Address Book or Internet Links file: 

1 . Double-click the entry. A dialog box appears, in which 
all of the fields of the entry are displayed. 

2. Edit the fields as you wish. 

3. Click Update. The entry is updated. 

To add a new entry to an Address Book or Internet Links 
file: 

1 . Right-click anywhere in the right pane of the Desktop 
window. A pop-up menu appears. 



2. Select Add New. A dialog box appears, in which the 
blank fields of the new entry are displayed. 

3. Fill in the fields as you wish. 

4. Click Update. The entry is added to the file. 

To delete an entry from an Address Book or Internet Links 
file: 

1. Select the entry. 

2. Right-click. A pop-up menu appears. 

3. Select Delete. 

4. When the confirmation appears, select Yes. 

5. Click OK. The entry is deleted from the file. 

Editing Tables 

To edit cells in a Tables file: 

1 . Click the cell to activate Overwrite mode, or double- 
click it to activate Insert mode. 

2. Edit the cell. 

3. In Insert mode, you can open a pop-up editing menu by 
right-clicking the cell. 

4. When you are finished editing the cell, click outside of 
the cell to exit Edit mode. 

To add a column or row to a Tables file, or remove one from 
a Tables file: 

1. Right-click the column head or row number. A pop-up 
menu appears. 

2. Select the relevant option. 



Note: To add a row or column before the first row 

i in a Tables file, right-click the top left corner 



or 
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Searching for Text in a File 

You can search for a string of text in a file that is open on 
the Desktop. To do so: 

1 . Select Find from the File menu. A Find dialog box 
appears. 

2. Type the string you want to search for in the Find What 
field. 

3. Click Find Next. The first paragraph, entry, or cell, in 
which the string is found is highlighted. 

Printing a File 

To print the file that is open on the Desktop: 

1 . Select Print from the File menu. A Print dialog box opens. 

2. Select the printing options you want. 

3 . Click OK. The file is printed. 

Managing Pens on the Desktop 

You can use more than one QuickLink Pen with the same 
QuickLink Desktop application. To keep the data and 
settings from different Pens separate, each QuickLink Pen is 
defined on the Desktop by a unique name. 

The Pens dialog box contains several options for managing 
the Pens on your Desktop. Use it to add, rename, or remove 
a Pen, or to set the current Pen. To open the Pens dialog 
box, select Pens from the File menu or the toolbar (or press 
CTRL+E). 

Adding a Pen 

When you install the QuickLink Desktop, it automatically 
assigns the name "MyPen" to the first Pen on the Desktop. 
Ideally, you should add a Pen to the Desktop for each 



QuickLink Pen you own. It is best to create only one name 
for each QuickLink Pen. 

To add a Pen: 

1 . Open the Pens dialog box. 

2. Select Add. The Add Pen dialog box appears. 

3. Type in a name for your Pen. 

4. Click OK. If the name already exists, a message 
appears and you are asked to enter a different name. 

5. Click OK. 



Renaming a Pen 

You can assign a different name to "MyPen" or any other 
Pen on the Desktop. To rename a Pen: 

1. Open the Pens dialog box. 

2. Select the Pen you want to rename. 

3. Select Rename. The Rename Pen dialog box appears. 

4. At the prompt, type the new name. 

5. Click OK. If the name already exists, a message 
appears and you are asked to enter a different name. 

6. Click OK. 



Removing a Pen 

You can remove a Pen from the Desktop. When you do so, 
all data for the Pen is erased from the Desktop. To remove a 
Pen: 

1. Open the Pens dialog box. 

2. Select the Pen you want to remove. 

3. Select Remove. 

4. When the confirmation appears, select Yes. 

5. Click OK. 
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Setting the Current Pen 

The current Pen is the Pen whose name is displayed in the 
Current Pen box on the toolbar. The data for this Pen is 
displayed in the Desktop window. 

You can change the current Pen at any time by selecting a 
different Pen from the Current Pen drop-down list in the 
toolbar. Alternatively, you can: 

1 . Open the Pens dialog box. 

2. Select the Pen that you want to make current. 

3. Click Set as Current. 

4. Click OK. 

Communicating between the Pen and 
Computer 

QuickLink Desktop gives you the option of working on- or 
offline. When you are working online, communications with 
the QuickLink Pen are enabled. The Desktop occupies a 
serial port on your computer and is in a state of readiness to 
receive communications from the QuickLink Pen. When 
you select QuickLink or Scan to PC on your Pen, it detects 
the signals coming from the Pen and responds appropri- 
ately; when you select PC-Controlled Communications on 
your Pen, it can initiate Desktop-controlled functions on the 
Pen, such as adding and removing Pen components. 

When the computer is offline, communications with the 
QuickLink Pen are disabled. The Desktop cannot detect 
communications from, or initiate communications with, the 
QuickLink Pen, and the serial port it occupies is available 
for other uses. The Pen Communications menu options are 
disabled. 



By default, the Desktop is online. To toggle Pen communi- 
cations off, select Turn Pen Communications Off from the 
Pen Communications menu or the toolbar, or from the 
Desktop icon menu. The option toggles to Turn Pen 
Communications On. 



When the Desktop is offline, select Turn Pen Communica- 
tions On to toggle Pen communications back on. 



Note: When Pen communications a. 
port you specified in the communica, 
cannot 



', the serial 
ings on \ 



Communications Settings 

The communications settings define the type of communica- 
tions you are using (serial port or infrared), the serial port 
on the computer to which the QuickLink communications 
cable or infrared device is connected, and the baud rate (the 
speed at which the data is transmitted) or the type of 
infrared (IR) driver. 

Communications settings must be defined on both the 
QuickLink Pen and the Desktop, and they must be the same 
on both. If you change the communications type (serial port 
or infrared), the IR driver, or the baud rate, you must redefine 
the communications settings on both the Desktop and Pen. 



The Communications Wizard 

If you have successfully run the Communications Wizard, 
the communications settings should be defined correctly. 
The wizard is normally run by the Customization Wizard 
after installation (see p. 23), but you can run it at any time 



later on as well. This is particularly useful if you change the 
communications type or experience a problem with 
communications between the Desktop and your Pen. To run 
the Communications Wizard, select Communications 
Wizard from the Help menu of the Desktop. 

Manually Changing Communications Settings 

To manually change the communications settings on the 
Desktop: 

1 . Select Communications Settings from the Pen 
Communications menu. The Communications 
Settings dialog box appears. 

2. To change the serial port to which the QuickLink 
communications cable or external infrared device is 
connected, or with which the internal infrared device is 
associated, click the arrow on the Serial Port box and 
select the serial port you are using from the drop-down 
list. 

3. The speed at which data is transmitted for serial port 
communications is called the baud rate. The default 
baud rate is 1 15,200. To change the rate, click the 
arrow next to the Baud Rate box and select the baud 
rate from the drop-down list. 

4. To switch from serial port to infrared communications, 
click the IrDA communications checkbox. Next, click 
the arrow next to the IR Driver box and select the 
correct driver from the list. 

5. Click OK. 

Adding and Removing Pen Components 

You can customize your QuickLink Pen by adding and 
removing components. The following types of components 
are available: 



• Applications (software programs for your Pen) 

• Dictionaries (for use in the Quicktionary product; see p. 122) 

• OCR languages (spellers that enhance optical character 
recognition in a particular language) 

• Interface languages (to enable display of menus and 
messages in different languages) 

• Viewing languages (to enable OCR and display of text in 
a particular language or group of languages) 

• Software modules (resources required by Pen applications) 

• System components (required for operating the Pen) 

• Others 

Obtaining Additional Components 

Additional components for your Pen are available on the 
QuickLink CD-ROM and on the WizCom website 
(http://www.wizcomtech.com/). 

The components available on the QuickLink CD-ROM are 
in the QuickLink Desktop lnstallatiori\Library of Pen 
Components folder, which contains: 

• A library of applications 

• Language components (e.g., interface languages) 

• Copies of the components already on your Pen 

Copying Components to Your QuickLink Pen 
from the CD-ROM 

You can copy Pen components from the library of compo- 
nents on the QuickLink CD-ROM to your Pen. This is useful 
if you want to add new components or restore components 
that were deleted from the Pen. 



112 



Interface and Scanning Languages 

To add scanning or interface languages to your Pen from the 



QuickLink CD-ROM, run the Customization Wizard (see 
Customizing your Pen on p. 23). You can also use the 
Customization Wizard to remove interface and scanning 
languages from your Pen. 

Other Components 

Advanced users can use the Add/Remove Pen Components 
dialog box to copy components from the library on the 
QuickLink CD-ROM to their Pens: 

1 . Connect your Pen to the computer and select PC- 
Controlled Communications (see p. 86). 

2. If the QuickLink Desktop is running, select Exit from 
the File menu or the icon menu to close it. 

3. Insert the QuickLink CD-ROM into the CD drive of 
your computer. The CD-ROM's opening screen 
appears. 

the opening screen does not appear auton 
open it by doing the following: 
: the Windows Start button and select Run. 
Type x: \setup.exe 



4. Click Start. The Main Menu appears. 

5. Click Install Products. The Install Products menu 
appears. 

6. Select Customizing the Pen yourself. A dialog box 
appears with instructions. 

7. Read the instructions and click OK. 

8. The Add/Remove Pen Components dialog box appears. 
Follow the instructions below (beginning with Step 2) 
to add components from the CD-ROM to your Pen. 



Using the Add/Remove Pen Components 
Dialog Box 

Advanced users can use the Add/Remove Pen Components 
dialog box to add or remove components. This is a multi- 
step process: 

Note: It is a good idea to back up data on your Pen by 
quicklinking it to the Desktop (see p. 79) before using the 
Add/Remove Components feature. 

Step 1. Set up communications between Your Pen 
and computer. 

1 . Connect your Pen to the computer. 

2. Turn on the Pen. 

3. Select PC-Controlled Communications from the 
Pen's Main Menu (see p. 86). 

4. Make sure that Pen communications on your computer 
are on (see Communicating Between the Pen and 
Computer on page 109). 

Step 2. Open the Add/Remove Pen Components 
Dialog Box 

In the Desktop, select Add/Remove Pen Components from 
the Pen Communications menu or the toolbar. The Add/ 
Remove Pen Components dialog box appears. 



The Add/Remove Pen Components dialog box has two lists 
of components. The Available list shows Pen components 
that can be copied from your computer or CD-ROM to the 
Pen, and the On Pen list shows the components that are 
already on the Pen or that you have already selected to add 
to the Pen. 



Available Components 

If you opened the Add/Remove Pen Components dialog box 
from the QuickLink Desktop, the Available list displays 
everything in the QuickLink Desktop Pen Components 
folder on your computer's hard drive. If you have 
downloaded applications, dictionaries or other components 
from the Internet or from the QuickLink CD-ROM (see 
Copying Components to Your QuickLink Pen from the CD- 
ROM on p. 112) to the Pen Components folder, they are 
displayed in this list. 

If you opened the Add/Remove Pen Components dialog box 
from the QuickLink CD-ROM, the Available list displays 
everything in the CD-ROM's library of Pen components. 

To quickly find which components you want to add to the 
QuickLink Pen, click the Hide components already on Pen 

checkbox. Only components that are not yet installed on 
your QuickLink Pen, or upgrade versions of existing 
components on your Pen, appear in the Available list. 

Components on Pen 

The On Pen list displays all of the components currently on 
your QuickLink Pen, as well as all of the components you 
have selected to add. It also indicates whether a component 
has been marked for deletion (see Step 6 below). 

Location and Status 

An icon next to each component indicates the component's 
current location and status: 



Icon 


Location and Status of the Component 




The component is on the computer. 


/ 


The component is in the Pen's flash memory. 




The component is in the Pen's ROM or on the 
QuickLink CD-ROM. It cannot be deleted from 
these. 




The component is still in the flash memory of 
the Pen, but will be deleted when the Proceed 
button is clicked. 



To view information about a component in either list, right- 
click the component. To view information about all 
components currently on the QuickLink Pen, click the 
Details button. 




Step 3. Filter the Components that Appear in the Lists 
(Optional) 

1 . To select the types of components that appear in either 
list, click the Filters button. A list of component types 
appears. 

2. Click the checkbox next to each type to select/deselect 
it. A checkmark (V) indicates the component is selected. 



Step 4. Sort the Components in the Lists (Optional) 

You can sort the components in either list by name, version, 
type, and size, by clicking on the respective column 
heading. 



Step 5. Select Components To Add to the Pen 

1 . In the Available list, click each component that you want to 
add to the QuickLink Pen. The component is highlighted. To 
highlight more than one component, hold down the CTRL 
key, then click each item you want to add. To highlight a 
group of components that are next to each other, click the 
first component in the group, then hold down the SHIFT key 
and click the last one. 

2. Click the | button The highlighted components 
appear in the On Pen list. 

3. If, after selecting a component, you decide you don't 
want to add it: 

• Click the component in the On Pen list. The 
component is highlighted. 

• Click the ^— | button. The component is 
removed from the On Pen list. 

4. If a component you selected to add to the Pen already 
exists on the Pen, the existing component of the same 
type is marked automatically for deletion. Thus, if you 
are upgrading the component, the newer version will 
automatically replace the older version. 



; can also update components that are on 
Pen's ROM by adding the newer version of the comp< 
to the Pen. The newer version is copied to the flash 
memory, and is used by the Pen. The original com\ 
is not actually erased from the ROM, but it no long, 
appears in the list of components on the Pen. 

Step 6. Select Components To Delete from the Pen 

1 . In the On Pen list, click each component that you want 
to delete. The component is highlighted. 

2. Click Delete. A red 'X' appears on the icon of each 
component you marked for deletion. 




3. If you change your mind about deleting a component, 
click the component in the On Pen list, then click Undelete. 

System components should be deleted from your QuickLink 
Pen only if you are adding a new version of the component 
to the Pen at the same time. Otherwise, your Pen will not 
operate properly. 

Step 7. Proceed 

Click the Proceed button. The components you selected to 
add are added to your Pen; those you selected for deletion 
are deleted. 



* 



Note: If you change your mind and do not want to run the 
Add/Remove Components procedure, click Exit instead o, 
Proceed. 

Stop 

To stop the Add/Remove Pen Components process prior to 
completion, click Stop. This will not damage your Pen. Any 
components that were not yet added or removed from the 
Pen when you clicked Stop will remain as they were before. 

Note: If you are updating Operating System components, 



When the process of adding and removing components is 
completed, the Stop button changes to OK. 

Step 8. Close the Log Window 

Click OK to close the Add/Remove Pen Components Log 
Messages window once the process is completed. 
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Step 9. Compact the Flash Memory (Optional) 

If you removed components from your QuickLink Pen, you 



may want to compact the flash memory at this time. To do 
so, click Compact. (The compaction process is explained in 
detail on p. 119.) 

Step 10. Exit the Dialog Box 

Click Exit to close the Add/Remove Pen Components 
dialog box. If you have added an application to your Pen, it 
appears as an additional option in the Pen's Main Menu. 

Rearranging the Applications on Your 
Pen 

The App Order button in the Add/Remove Components 
dialog box enables you to change the order in which the 
applications appear in the Main Menu of your QuickLink Pen. 

To rearrange the applications: 

1 . Turn your Pen on and select PC-Controlled 
Communications from the Pen Main Menu. 

2. In the Desktop, select Add/Remove Pen Components 
from the Pen Communications menu or the toolbar 
(or press CTRL+A). 

3 . Select App Order. The Applications Order dialog box 
appears. 

4. To move an application to a different place in the list, 
click the application, then click Up to move it up in the 
list or Down to move it down in the list. 

5. When the applications are arranged as you like, click OK. 

6. Click Exit to close the Add/Remove Pen Components 
dialog box. 

Reallocating Flash Memory 

Normal use of your Pen entails storing and erasing data in 
its flash memory. When you delete data, such as an Address 



or Note, the memory space that was used by the data is not 
immediately cleared. Similarly, when you remove compo- 
nents from your Pen, the memory space they occupied is not 
automatically freed. You can free this memory space by 
compacting the area of the flash memory in which Pen 
components are stored, and by optimizing the file system in 
which the Pen applications store their data. 

Memory Status 

On the Desktop, the Current flash memory status bar in the 
Add/Remove Pen Components dialog box shows the 
allocation of space on the flash memory: 

• Unavailable - This area of the flash memory is used to 
store application data. 

• Used - This area is used to store Pen components. 

• Compactible - This area contains Pen components that 
have been deleted from your Pen, which can be 
compacted to free up space. 

• Free - This area contains unused flash memory. 

• Total - The total flash memory on your Pen. 



Compacting Your Pen 

Your QuickLink Pen is compacted automatically during the 
Add/Remove Pen Components process. To compact your 
QuickLink Pen when you are not adding and removing Pen 
components: 

1 . Turn your Pen on and select PC-Controlled 
Communications from the Pen Main Menu. 

2. In the Desktop, select Add/Remove Pen Components 
from the Pen Communications menu or the toolbar 
(or press CTRL+A). The Add/Remove Pen 
Components dialog box appears. 

3. Click Compact. A bar appears on the Pen that displays 



the progress of the compaction process. When the 
process is completed, the compactible area is 
converted into free area on the Pen. 
4. Click Exit. 

Note: You can also view your Pen 's flash memory status 
and compact the memory directly on the Pen. To do so, 
select Memory Status and/or Compact Memory from the 
Information submenu. (See Information on page 91.) 

Optimizing the Pen File System 

To free up those areas on the Pen's flash memory that 
contain deleted application data, it is worthwhile optimizing 
your Pen's file system from time to time. In addition, it is a 
good idea to do this when you have deleted a lot of data 
from your Pen. 

To optimize the file system: 

1 . Turn your Pen on and select PC-Controlled 
Communications from the Pen Main Menu. 

2. Select Optimize Pen File System from the Pen 
Communications menu. A progress bar appears on the 
computer that displays the progression of the 
optimization process. 

3. When the process is complete, click OK. 



WARNING: Do NOT abort the Optimize Pen File 
process before it is completed. Failure to complete 
process may result in the loss of all data from your 



the 
Pen. 



Part 4: Appendices 
Additional Information about the 
QuickLink Pen 

Updating Software 

WizCom frequently makes updates available for QuickLink 
Pen software. These updates may be for the Pen operating 
system, for the Desktop, or for other Pen components or 
features. Support for additional languages may also 
available. It is a good idea to check the WizCom website 
(http://www.wizcomtech.com) from time to time, to see if 
any new updates are available. 

Upgrading the QuickLink Pen 

You can purchase a Memory Extension Kit to increase the 
available flash memory of your Pen, so that it will be able to 
accommodate a larger number of components. The Memory 
Extension Kit adds the following to your Pen: 

• Additional flash memory 

• Full Quicktionary functionality (except text to speech 
support) 

For additional information about the Memory Extension Kit 
or the Quicktionary line, please check the WizCom website 
(http ://w ww. wizcomtech.com) , or contact a WizCom 
representative. 
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Care and Cleaning 

Your QuickLink Pen conforms to the highest standards of 
craftsmanship and manufacture. To ensure its continuing 



excellent performance, please adhere to the following 
instructions for care and cleaning: 

• Protect your QuickLink Pen from direct sunlight, heat, 
dampness and dust. Do not drop or knock the device; 
keep it in its protective plastic case to avoid scratches. 
ALWAYS put the protective cover on the tip of the Pen 
when it is not in use. 

• Clean the Pen only with a soft, dry cloth. Never use a wet 
cloth or solvents such as benzene or diluting agents. 

• NEVER clean, wipe or tamper with the Pen tip. It contains 
a sensitive electronic eye that could become damaged. 

• If your Pen requires servicing, contact Technical Support 
or the reseller where you purchased it. 

Batteries 

Your QuickLink Pen uses two "AAA" batteries. To check 
the batteries, select Battery status from the Pen's Informa- 
tion menu. 

If the batteries are low, a picture of a battery with a slash 
through it appears on the Pen display. When the batteries are 
about to run out, the Pen shuts down automatically. 



Low Battery Indicator 



When replacing batteries, use only high-quality alkaline 
batteries, alkaline rechargeable batteries, or rechargeable 
nickel-metal hydride batteries. 
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Backing Up Data 

It is a good idea to back up data on your Pen by 
quicklinking it to the Desktop (see p. 79), and back up data 
you have quicklinked on a diskette. This will ensure no data 
is lost if you have an unexpected problem with your Pen or 
computer. The data on the Desktop can usually be found in 
C:\Program Files\QuickLink Desktop\PenData\My.Pew, 
where MyPen is the name of your Pen. 



Pen Technical Data 



Processor 


ARM 7 TDMI 


RAM memory 


64 to 256KB 


ROM memory 


2MB - 8MB 


Flash memory 


2MB 


Socket for flash 
memory cards 


2MB/4MB/6MB/ 
8MB (upgradeable) 


Communications 


RS232 serial cable and IrDA 
(including OBEX) 


Optical head 


128 pixels linear array image 
sensor 400 DPI resolution 


Display dimensions 


61mm x 20mm/2.4"x .8" 
122 x 32 pixel resolution 


Supply voltage 


Two 1.5v "AAA" batteries 


Weight 


90 grams/3 oz. (not including 
batteries and/or flash 
memory card) 


Size 


Length (with cover): 
163 mm/6.4" 
Width: 38 mm/1.5" 
Height: 23 mm/1" 



Low power consumption 
Compliant with FCC class B 
Compliant with CE standards 
UL listed 

QuickLink Desktop Requirements 

Windows 95/98/ME or Windows NT 
16 MB RAM or higher 
• Internet Explorer or Netscape Navigator, 4.0 or 
higher, for synchronizing Internet Links 

Troubleshooting 

The following are suggested solutions for problems that 
may arise when you use your QuickLink Pen. If these 
solutions fail to solve the problem, or you experience other 
difficulties, please contact Technical Support. 

Turning on the Pen 

Problem: 

The Pen does not turn on when you press ® . 
Solution: 

Hold down ® and press ©. 
Problem: 

The display remains blank when you turn on the Pen. 
Solution: 

Press © to turn off the Pen. Then, hold down ® and press 
© again. 




126 



Problem: 

The message "Loading" appears on the Pen display when 
you turn it on, and then the Pen shuts itself off. 



Solution: 

Hold down ® and press ® . The Pen should turn on and 
display the Main Menu. To prevent this problem from 
recurring: 

• If you have any large Notes or Tables files stored on the 
Pen, quicklink them to your computer (see p. 79) and 
flush them from the Pen (see p. 84). 

• Adjust the auto shut-off time selected on your Pen to a 
longer time (see p. 89). 

• Avoid creating large Notes or Tables files; store the data 
in a number of smaller files instead. 

Scanning and Display 

Problem: 

The Pen doesn't scan. 
Solutions: 

• Make sure the Pen is turned on and is in scanning mode, 
and the protective cover has been removed from the tip. 

• If you previously were using the Opticard, make sure 
you switched out of Opticard mode prior to returning to 
normal scanning (see p. 39). 

• Check the battery level (see p. 92). 

Problem: 

The text in the Pen display appears upside down. 
Solution: 

Adjust the Pen for right-handed or left-handed scanning (see 
p. 90). 

Problem: 

The error message, "Excessive Lighting," appears on the 
Pen display when you try to scan. 



Solution: 

Move the Pen away from the strong light source (such as 
sun, lamp, etc.) shining directly on the tip. 

Memory 

Problem: 

The Pen displays an "Out of Memory" warning. 
Solution: 

• Remove the battery compartment cover and check 
whether the flash memory card is loose (see illustration, 
p. 10). If it is, press down firmly on the card with your 
finger, or lift it out of the compartment entirely and then 
press it firmly back into place. 

• Check whether the flash memory is indeed very full (see 
p. 119). If it is: 

• Compact and optimize the Pen's flash memory 
(see p. 119). 

• Remove unnecessary components from the Pen. Run 
the Customization Wizard (see p. 25) to remove 
scanning languages or spellers for languages you are 
not using, or use the Add/Remove Pen Components 
dialog to remove other components (see p. 114). 

• Remove unnecessary data from the Pen. QuickLink 
data to your computer, and flush the Pen's databases 
(see p. 84), or manually delete data that you do not 
need from the Pen. 

• If the flash memory is not very full, call Technical 
Support for additional assistance. 

Problem: 

The error message, "Flash format error," appears on the Pen 
display when you first turn it on. The Pen cannot access any 
data stored on it. If you try to open a new file, the Pen 



displays a message saying that the flash memory is full. 
Solution: 

The flash memory of the Pen must be reformatted. Pen 
components that were in the flash memory will be deleted in 
the process and must be copied onto the Pen again. Pen 
components that were on the ROM will remain, but may 
need to be updated. The data that was on the Pen may also 
be deleted. 

To reformat the Pen: 

1. Turn on the Pen. While the "Flash format error" 
message is displayed, press <§>. The Pen displays the 
following message: 

<Enter>Format Flash 
<ESC>Cancel 

2. Press ©.A status bar appears, indicating the progress 
of the reformatting process. When the bar disappears, 
the Pen is reformatted. 

After the Pen is reformatted, run the Customization Wizard 
and any updates you previously used, and reinstall any 
additional components the Pen contained before. If data that 
was deleted from the Pen is stored on your computer, you 
can use the QuickLink option to restore it to the Pen. 

For additional help, please contact Technical Support. 

Communications 

Problem: 

Communications between the Pen and computer were not 

established. 

Solutions: 

• Make sure the Desktop application is running (see p. 20). 



• Make sure that Pen communications are on (see p. 109). 

• Make sure that either Scan to PC (see p. 75), 
QuickLink (see p. 79), or PC-Controlled 
Communications (see p. 86), is selected on the Pen. 

• Run the Communications Wizard (see p. 110). 

• Make sure that the QuickLink communications cable or 
external infrared device is attached properly to both the 
QuickLink Pen and computer (see p. 20). 

• Make sure that the same communications settings are 
defined on both the QuickLink Pen and computer 
(seep. 110). 

• Your computer may not support the baud rate that is 
selected. Try lowering the baud rate gradually. Make sure 
to change the rate on both the Desktop (see p. 110) and 
the Pen (see p. 89). 

Problem: 

Scan to PC mode does not work. 
Solutions: 

• Make sure the Desktop application is running (see p. 20). 

• Make sure that Pen communications are on (see p. 109). 

• Make sure that the QuickLink communications cable or 
external infrared device is attached properly (see p. 20). 

• Make sure that the Scan to PC application was selected 
on the QuickLink Pen (see p. 75). 

Problem: 

The quicklink process works, but a message indicates that 

there were errors. 

Solution: 

Check the QuickLink log to see what type of errors 
occurred during the process (see p. 99). Host errors may 
occur because the selected host application is not installed 
on your computer. 



Problem: 

The computer is unable to communicate with the QuickLink 

Pen because it cannot access the serial port. 

Solutions: 

• Close other applications that are using the port. Some of 
these may have icons in the System Tray. Try closing 
these applications first. If the Palm Pilot Desktop icon is 
in the System Tray, begin by closing that application. If 
you are using a laptop, and infrared communications are 
enabled, try disabling them. 

• There may be a hardware conflict. The most common 
hardware conflicts are associated with infrared devices 
and scanners. 

Hardware conflicts can occur when two devices are set to 
use the same port or have the same Interrupt request 
settings. If you are familiar with the Windows Device 
Manager, you may be able to use it to correct these 
problems (see instructions below). Otherwise, please 
contact Technical Support for guidance. 

To open the Windows Device Manger, right-click My 
Computer select Preferences, and click the Device 
Manager tab. To change the properties of the device, select 
it from the list and click Properties. The Properties dialog 
box opens. 

• To disable a device, select "Disable in this hardware 
profile" in the General tab. 

• To change Interrupt requests, select Change setting 
in the Resources tab. 

• If you have previously connected a serial mouse to the 
port where you now want to connect the QuickLink Pen, 
you may encounter a problem if you turn on your 



computer with the communications cable connected: 
Windows runs the mouse driver when it starts up, and 
this prevents the Pen from accessing the port. To solve 
this problem, uninstall the mouse drivers you are no 
longer using on this port. Booting your computer without 
the cable attached may temporarily solve this problem. 

If these techniques do not solve the problem: 

• Run the Communications Wizard (see p. 1 10). If this 
doesn't help: 

• Restart the Desktop. If this doesn't help: 

• Restart Windows. 

• If none of these suggestions solves the problem, contact 
Technical Support. 

Updating 

Problem: 

Applications are missing from the Pen after it has been 
updated. PC-Controlled Communications may be 
replaced in the Main Menu by "Communications." 

Solution: 

The update did not reinstall all of the files that are necessary 
for normal operation of the Pen. The Communications and 
PC-Controlled Communications menu items actually 
perform the same functions; only their names are different. 

To correct this problem: 

1. Make sure that the Pen's batteries have at least 2.5 volts 
of power left (see p. 92). If they do not, replace them 
before continuing. 

VroBumihe update again. 

The message "Compacting flash memory" appears on the 



Pen display during an update, and the display remains 

frozen with this message on it. 

Solution: 

Press ® to continue the update process. 
Problem: 

The bar that indicates how much progress has been made in 
the compaction process freezes on the screen at 100% 
during an update. 
Solution: 

If the display has been frozen for more than about 10 
seconds, press ® to continue the update process. 

The Desktop 

Problem: 

The Add/Remove Pen Components and Optimize Pen 
File System functions are disabled in the Desktop applica- 
tion. 

Solution: 

Make sure that Pen Communications are on (see p. 109). 
Problem: 

The Interface Language option in the View menu of the 

Desktop is disabled. 

Solution: 

Additional interface languages were not installed in the 
QuickLink Desktop installation folder. Run the Desktop 
installation program on the QuickLink CD-ROM, and install 
the additional interface languages if they are available (see 
p. 18). 

Problem: 

Boxes appear after text that is displayed in the Desktop. 



Solution: 

You updated your Pen but continue to use an older version 
of the Desktop. Update the Desktop by downloading the 
latest version from the WizCom website and installing it on 
your computer. 

Problem: 

The Desktop window opens, but remains frozen. An 
hourglass is displayed instead of the normal mouse pointer. 
Solution: 

There may be an Interrupt conflict with another device. See 
p. 131 for information about dealing with hardware conflicts 
of this sort. 

Contact Us 

WizCom Website 

The WizCom website is located at 

http://www.wizcomtech.com/. Check the site frequently to 
stay up-to-date about updates, applications, dictionaries and 
other components for your Pen. 

Contact Information 

Your QuickLink CD-ROM includes information about how 
you can contact WizCom for additional information and 
customer support. To see this information, select Contact 
Us from the Main Menu. 

For complete and up-to-date contact information, please 
refer to the WizCom website. 

Technical Support can be reached by e-mail at the following 
addresses: 



USA, Canada & Latin America - usa.support@wizcomtec. 

UK - uk.support@wizcomtech.com 

France - france.support@wizcomtech.com 

Rest of the World - intl.support@wizcomtech.com 



Glossary 



Term 


Explanation 


Baud rate 


The speed (bits per second) at which 
data is transmitted. 


Beam 


To transfer data between a QuickLink 
Pen and a PDA by means of an infrared 
connection. 


Character set 


A comprehensive series of characters 
used to represent a language (e.g., Latin 
character set for English). 


i^uiiciii. rcii/iiic 

etc. 


T'tip Ppn flip f*Xo ttiilt k mirrpntlv 
1 lie rcll, 111C, C1C lllal la CUilcllliy 

displayed and accessible for adding 
data, editing, etc. 


Entry 


An Address in the Address Book or a 
Link in the Internet Links. 


Field 


An item of information within an 
application. E.g., First Name in the 
Address Book, Description in Internet 
Links, etc. 


Flash memory 


The memory chip on the 
QuickLink Pen, containing Pen 
applications, components and data files. 



Term 


Explanation 


Host application 


A software application on your 
computer, other than the QuickLink 
Desktop, to which you transfer data 
from your Pen. For example, Outlook 
for addresses. 


Insert Mode 


Mode of entering characters in which 
the new characters are inserted between 
the existing ones at the cursor location. 


Interface 
Language 


The language in which menu options, 
messages, and on-line Help are displayed. 


IrDA 


Infrared Data Association: An industry 
standard for infrared data transfer 
between digital devices that includes 
the OBEX protocol and the IrComm 
serial protocol 


OBEX 


Object Exchange: A protocol for 
transferring digital data between digital 
devices, 


OCR 


Optical Character Recognition: 
Computerized method of recognizing 
scanned text and converting it into 
editable format. 


Operating 
system 


The software that runs the applications 
and functions of the QuickLink Pen. 



Term 


Explanation 


Overwrite mode 


Mode of entering characters in which 
the new characters replace the existing 
ones. 


PDA 


Personal Digital Assistant: A hand-held 
digital device, like the Palm Pilot, that 
provides computer, phone, fax, and 
Internet services. 


Quicklink 


To transfer data between the Pen and a 
computer. 


Record 


A unit of related data, such as an 
Address or an Internet Link. 


ROM 


Read-Only Memory: Memory that 
cannot be changed or erased, 
containing the Operating System. 


Scanning 
Language 


The language that the Pen is set to 
recognize when text is scanned into it. 


Serial Port 


A socket at the back of a computer for 
attaching communication devices. 


Speller 


A unique program developed by 
WizCom that optimizes OCR in a 
particular language. 


System Tray 


The area on the Windows taskbar 



Term 


Explanation 




containing icons of programs that are 
running in the background 
(and, usually, a clock as well). 


Wizard 


An interactive guide that helps a user 
accomplish a particular task, such as 
installing the QuickLink Desktop or 
setting up communications. 



Limited Warranty 

Disclaimer 

WizCom does not accept any direct or indirect liability for 
financial losses or claims from third parties, resulting from 
use of this product and all its functions, or for any damage 
caused by its improper use. WizCom reserves the right to 
make technical alternations. 

For full warranty information please see the opening screen 
of the QuickLink CD-ROM browser. 



Index 



The following abbreviations are used in this index: 
def. : Definition (glossary entry) , illus. : Illustration 

.bak file extension, 84 
.doc file extension, 103 
.qad file extension, 81 
.qlk file extension, 82 
.qnt file extension, 8 1 
.qtb file extension, 82 

A 

Accented characters, entering, 38 

Add/Remove Pen Components dialog box, 96, 114-19 

Address Book, 28, 46-58 

Adding entries, 47 

Adding entries on the Desktop, 105 

Addresses menu, 55 

Auto Advance option, 49 

AutoName option, 49 

Clearing lines, 58 

Closing, 55 

Deleting entries, 56 

Deleting entries on the Desktop, 106 

Deleting files, 53 

Deleting files on the Desktop, 103 

Deleting lines, 58 

Editing entries, 48, 57-58, 57-58 

Editing entries on the Desktop, 105 

Field settings, 5 1 

Finding addresses, 56 

Inserting lines, 58 

Language, next address, 50 

Language, search, 56 

Main file. See mainadd file 

Navigation shortcuts, 58 

New files, 52 

New files, creating on the Desktop, 102 
Next Address Lang option, 50 



Opening files, 53 

Opening files on the Desktop, 101 

Quicklinking, 52, 102 

Saving files on the Desktop, 102-3 

Scroll Screen option, 49 

Select Fields option, 50 

Settings, 48-51 

Version number, 55 

View Address option, 56 

View Addresses option, 48 
Addresses menu, 55 
Alphabet button (Character bar), 35 
Applications, Pen, 28-29, 41-79, 112 

Selecting on the Desktop, 101 
Auto Advance option 

Address Book, 49 

Internet Links, 61 

Tables, 68, 70 
Auto Describe option, 61 
Auto shut-off, 89 
AutoName option, 49 



B 

Backing up data, 124 
Batteries, 9, 132 

Inserting, 11 

Replacing, 123 

Status, 92 
Battery compartment illus. , 10 
Baud rate, 111 

def., 136 
Beaming, 26 

Addresses, 53-55 

def., 136 

Notes, 43-44 

c 

Cable, communications, 9 

Connecting, 22 
Capital letters. See Upper case characters, entering 



CAPS LOCK, 40 

CD-ROM, QuickLink, 1, 26, 112 

Copying components from, 112 

Restoring components from, 112 
Cellphone, 1,26,43,53 
Character Bar, 32, 35-39 

Alphabet sequence, 35 

Changing the active sequence, 35-36, 39 

Deleting characters, 37, 39 

Entering accented characters, 38 

Entering upper case characters, 38 

Multiple Characters button, 36 

Non-Latin character sets, 36 

Numerals sequence, 35 

Punctuation sequence, 35 

Single Character button, 36 

Space character, 37 
Character set def., 136 
Character sets, 36, 97 
CharacterEyes Limited, 26 
Characters 

Deleting, 37, 39, 40 

Editing, 30-41 
Cleaning the Pen, 122 
Colored backgrounds, 14 
Colored text, 14 
Column 

Adding to Table, 71,74 

Adding to Table on the Desktop, 106 

Deleting from Table, 74 

Deleting from Table on the Desktop, 106 

Number of, 68, 70 
COM port. See Serial port 

Communications, 109-11. See also PC-Controlled Communications 

Problems with, 129 

Setting up, 21-23 
Communications (menu option), 132 
Communications settings, 110-11 

Baud rate, 89, 111 

Connection device, 89 



Serial port, 111 
Communications Settings option, 88 
Communications Wizard, 89, 110 
Compacting flash memory, 118, 120 
Components 

Adding to the Pen, 94, 111-19 

Copying from CD-ROM, 112 

Protected, 116 

Removing from the Pen, 94, 111-19, 117 

Restoring from CD-ROM, 112 

Types of, 111 

Updating, 23 
Confirmation message, 14 
Connection device, 89 
Contrast, 91 
Conventions, 8 
Converters 

25-to-9-pin, 21 

USB to serial port, 21 
Current Pen, 96, 109 

def., 136 

Customization Wizard, 23-25, 112 

D 

Desktop, 1,93-121 

Addresses adding, 105 
Addresses, deleting, 106 
Addresses, editing, 105 
Closing, 21, 100 
Current Pen, 109 
Edit mode, 104 
Exiting, 21, 100 
Files, deleting, 103 
Files, editing, 104-6 
Files, new, 102 
Files, opening, 101, 102 
Files, saving, 102-3 
Finding text in a file, 107 
Frozen window, 134 
Help, 96, 98, 100 



Icon, 20, 99 

Insert mode, 106 

Installation, 18-20 

Interface language, 19, 133 

Links, adding, 105 

Links, deleting, 106 

Links, editing, 105 

Log, 99, 100 

Managing files on, 101-4 

Notes, editing, 104 

Offline, 109 

Online, 109 

Overwrite mode, 106 

Paragraphs, adding to Notes, 105 

Paragraphs, deleting from Notes, 105 

Pens dialog box, 107 

Pens, adding, 107 

Printing files, 107 

Problems opening, 134 

Rearranging applications on Pen, 119 

Removing a Pen, 108 

Renaming a Pen, 108 

Resizing panes, 97 

Running, 20 

Save As option, 102-3 

Selecting applications, 101 

Show/Hide Window option, 100 

Starting, 20 

Status bar, 96 

System requirements, 126 

Tables, adding columns, 106 

Tables, adding rows, 106 

Tables, deleting columns, 106 

Tables, deleting rows, 106 

Tables, editing, 106 

Text size, 98 

Toolbar, 95-96 

Version number, 99, 100 

View menu, 133 

View mode, 104 



Window illus., 94 
Dictionaries, 112 
Disabled functions, 133 
Display illus., 10 
Don't QuickLink... mode, 84 
Double-click, 13 

Interval, 90 

E 

Edit Menu, 33-35 

Activate Insert mode, 33 

Activate Overwrite mode, 33 

Clear Line, 58, 65, 73 

Delete Line, 58, 65,74 

Delete Paragraph, 45 

Insert Column, 74 

Insert Line, 58, 65, 74 

Insert Row, 74 

New Paragraph, 45 

Remove Column, 74 

Remove Row, 74 

Resume Editing, 33 

Scanning Options, 33-34 
Edit mode 

Desktop, 104 

Pen, 31 
Editing 

Address Book entries, 48, 57-58 

Internet Links entries, 64-65 

Notes, 44^-6 

On the Desktop, 104-6 

Tables, 72-75 

Text on the Pen, 30-41 
Editing modes, 30 

Edit, 30, 104 

Scan Only, 30 

View, 30, 104 
Electronic eye, 1 
Entry def., 136 
Error messages, 13 



Excel, 66 

Excessive lighting, 127 



F 

Field*/, 136 
Field Settings option, 51 
File formats, 79, 95, 103 
File system, optimizing, 121 
File types, 81, 84, 95, 103 
Files, backing up, 124 
Files, copying, 103 
Files, deleting 

Address Book, 53 

Internet Links, 63 

Notes, 43 

On the Desktop, 103 

Tables, 72 
Files, managing on the Desktop, 101^4 
Files, new 

Address Book, 52 

Creating on the Desktop, 95, 102 

Internet Links, 61 

Notes, 42 

Tables, 71 
Files, opening 

Address Book, 53 

In other applications, 102 

Internet Links, 62 

Notes, 43 

On the Desktop, 95 

Tables, 72 
Files, printing, 95 
Files, saving 

Automatically on the Pen, 17, 42, 48, 59, 67 

In different formats, 95, 103 

On the Desktop, 102-3 
Finding addresses, 56 
Finding text in a file (Desktop), 107 
Flash Format Error, 128 
Flash memory, 116, 122 



def., 136 

Reallocating, 92, 119-21 
Flash Memory 

Reformatting, 128 
Flash memory card illus., 10 
Flush option, 84, 85 
Fonts, scanning, 14 

H 

Hardware conflicts, 131, 134 
Help, Desktop, 96, 98, 100 
Highlighted text, 30, 31 

Erasing, 3 1 
Host applications, 79 

Address Book, 52, 102 

def., 137 

Internet Links, 61, 102 

Netscape, 79, 83 

Outlook, 28, 52, 79, 137 

Quicklinking with, 80-83 

Word, 28, 79 
Host folder, 82 
Host settings, 80-83 
Host Settings button, 80 
Hyphenated words, 24 



Icon, Desktop, 20, 99 
Icons 

Add/Remove Components dialog box, 115 

Desktop applications, 101 

Pen menus, 90 
Icons Only menu type, 90 
Information menu, 29, 91-93 
Infrared communications 

Beaming, 26, 43-44, 53-55 

Beaming def., 136 

Communications settings, 110 

Connecting infrared device, 22 



Driver, 111 

IrComm clef., 137 

IvDKdef, 137 

OBEX def, 137 
Infrared screen illus., 10 
Insert mode, 33, 37 

clef., 137 

Desktop, 106 
Installing the Desktop, 18-20 
Interface language, 112 

Adding to the Pen, 112 

Changing on the Desktop, 97, 133 

Changing on the Pen, 88 

clef, 137 

Desktop, 19 

Pen, 23-25 

Setting default Pen, 25 
Internet Explorer, 28, 59, 61, 126 
Internet Links, 28, 58-66 

Adding entries, 59 

Adding entries on the Desktop, 105 

Auto Advance option, 61 

Auto Describe option, 61 

Clearing lines, 65 

Closing, 63 

Deleting entries, 64 

Deleting entries on the Desktop, 106 

Deleting files, 63 

Deleting files on the Desktop, 103 

Deleting lines, 65 

Editing entries, 60, 64-65 

Editing entries on the Desktop, 105 

Inserting lines, 65 

Language, next link, 61 

Links menu, 63 

Main file. See mainlnk file 

Navigation shortcuts, 65 

New files, 61 

New files, creating on the Desktop, 102 
Next Link Language option, 61 



Opening files, 62 

Opening files on the Desktop, 101 

Quicklinking, 61, 102 

Saving files on the Desktop, 102-3 

Scroll Screen option, 60 

Settings, 60-61 

Version number, 63 

View Link option, 64 

View Links option, 59 
Interrupt conflicts, 131, 134 
Inverse text, 34, 5 1 

Scan to PC, 78 
IrDA. See also Infrared communications 

def., 137 

IrComm def., 137 
OBEX, 1,26,43,53 
OBEX def., 137 



Keypad, 11 
illus., 10 

L 

Language 

Address Book search, 56 
Desktop interface, 97, 133 
Interface, 112 
Interface def, 137 
OCR, 112 

Pen interface, 23-25, 88 
Scanning, 23-25, 45, 61, 73, 88 
Scanning def, 138 
Viewing, 24, 112 
Laptops, 21 

Left-handed scanning, 15, 90, 127 

Light, in Pen tip, 16,40 

Line 

Clearing in Address Book, 58 
Clearing in Internet Links, 65 
Clearing in Tables, 73 



Inserting in Address Book, 58 

Inserting in Internet Links, 65 

Inserting in Tables, 74 

Deleting in Address Book, 58 

Deleting in Internet Links, 65 

Deleting in Tables, 69, 74 
Lines, Multiple. See Multiple Lines (scanning option) 
Links, Internet. See Internet Links 
Log 

Add/Remove Pen Components, 118 
Desktop, 99, 100 
Long-press, 13 
Interval, 90 

M 

Main Menu, 13, 14, 28 

Address Book, 28, 46-58 
Communications, 132 
Information, 29, 91-93 
Internet Links, 28, 58-66 
Notes, 28, 41-46 

PC-Controlled Communications, 29, 86-87, 132 

Preferences, 29, 88-91 

QuickLink, 29, 79-86 

Scan to PC, 29, 75-79 

Tables, 28, 66-75 
mainadd file, 52, 53, 79, 81, 102, 104 
mainlnk file, 61, 62, 63, 82, 102, 104 
Memory 

Compactible, 120 

Compacting, 92, 119-21 

Flash, 116, 128 

Flash def., 136 

Free, 120 

Reallocating, 119-21 
ROM, 116, 117 
Status, 91, 120 
Unavailable, 120 
Used, 120 
Memory Extension Kit, 122 



Menu Type option, 90 
Menus, navigating, 13 
Movie, 1, 26 

Multiple Characters button (Character bar), 36 
Multiple Lines (scanning option), 34 

Address Book, 5 1 

Tables, 69, 74 
Multiple Pens, 80, 107-9, 107 

N 

Navigation shortcuts 

Address Book, 58 

Internet Links, 65 

Notes, 46 

Tables, 68, 74 
Netscape, 28, 59, 61, 86, 126 

User profile, 83 
Notes, 28, 41-46 

Adding paragraphs, 42, 45 

Adding paragraphs on the Desktop, 105 

Closing, 44 

Deleting files, 43 

Deleting files on the Desktop, 103 

Deleting paragraphs, 45 

Deleting paragraphs on the Desktop, 105 

Edit Current File option, 42 

Editing, 44-46 

Editing on the Desktop, 104 

Navigation shortcuts, 46 

New files, 42-43 

New files, creating on the Desktop, 102 
Opening files, 43 

Opening files on the Desktop, 101, 102 
Resetting automatic file numbering, 43 
Saving files on the Desktop, 102-3 
Select Language option, 45 
Version number, 44 

Numerals button (Character bar), 35 

Numerals, editing, 35 

Numeric (scanning option), 34, 51, 78 



OBEX. See Infrared communications 
OCR, 24, 26 

def., 137 

Language, 112 
On-line Help, 98 
Operating system def., 137 
Opticard, 9, 32, 39-41, 127 

CAPS LOCK, 40 

Changing scanning language, 41 

Entering upper case characters, 40 
Optimizing the Pen's file system, 121 
Outlook (Microsoft product, 52 
Outlook (Microsoft product), 28, 79, 86, 137 
Overwrite mode, 33, 37 

def., 138 

Desktop, 106 

P 

Palm Pilot, 26 
Paragraphs, Notes 

Adding, 42, 45 

Adding on the Desktop, 105 

Deleting, 45 

Deleting on the Desktop, 105 
PC link connector, 22 

illus., 10 
PC to Pen mode, 84 

PC-Controlled Communications, 25, 29, 86-87, 109, 113, 114, 119, 120, 
121 

Missing from Main Menu, 132 
Problems with, 131 
PDA, 1, 26, 43, 53 
def, 138 

Pen 

Adding Components to, 94, 111-19 
Adding to Desktop, 107 
Care and cleaning, 122 



Communications with a computer, 23 
Compacting memory, 92, 118, 119-21 
Cover, 11 
Current, 109 

Customization Wizard, 23-25 

Customizing, 23-25, 94 

Default settings, 88-91 

Interface languages, 23-25, 112 

Light in tip of, 16,40 

OCR language components, 112 

Optimizing file system, 121 

Parts illus., 9 

Problems turning on, 126 

Removing Components from, 94, 111 

Removing from Desktop, 108 

Renaming, 108 

Scanning languages, 23-25 

Serial number, 10, 92 

Updating, 23, 94, 132 

Upgrading, 122 

Version number, 93 

Viewing languages, 24, 112 
Pen Communications, 109-11 

Turning on or off, 96, 100, 110 
Pen Customization Wizard, 23-25 
Pen to PC mode, 84 
Pens 

Adding, 96 

Multiple, 79, 96, 107-9 

Removing, 96 

Renaming, 96 
Power button, 14 
Preferences menu, 29, 88-91 
Printing files, 95, 107 
Protected Components, 116 
Punctuation button (Character bar), 35 



Q 



QuickLink (menu option), 29, 79-86 
QuickLink CD-ROM, 1,26, 112 
QuickLink communications cable, 22 
QuickLink Desktop. See Desktop 
Quicklinking, 79-86, 102 

Addresses, 52, 102 

backing up, 124 

def., 138 

Don't QuickLink... mode, 84 

Errors, 130 

Flush option, 84 

Host applications, 79 

Host settings, 80-83 

Internet Links, 61, 102 

Modes, 83 

PC to Pen mode, 84 

Pen to PC mode, 84 

Settings, 79, 80-85, 100 

Starting the process, 86 

Synchronize Pen and PC mode, 83 

R 

Rearranging Pen applications, 119 
Record*/, 138 
Registration, 27 
Card, 9 

Restoring Pen components, 112 
Resume Editing (menu option), 33 
Right-handed scanning, 90, 127 
Right-to-Left Table option, 69, 71 
ROM, 116 
def., 138 

Updating Pen components on, 117 
Row 

Adding to Table, 74 

Adding to Table on the Desktop, 106 

Deleting from Table, 74 

Deleting from Table on the Desktop, 106 



Save As, 95, 102-3 

Saving files to other applications, 102-3 
Scan Only mode, 30 
Scan to PC, 29, 75-79 

Closing, 79 

Problems with, 130 

Scanning Options, 78 

Send Immediately option, 77 

Settings, 77-78, 100 

Version number, 78 
Scanning 

Accuracy, 17 

Colored text, 14 

Fonts, 14 

Instructions, 14-18 
Languages, 23-25 
Limitations, 14 
On colored backgrounds, 14 
Pen angle, 16, 17 
Pen readiness, 16 
Problems with, 127 
Right/Left-Handed, 15, 90, 127 
Speed, 17 
Text size, 14 
Tips, 17 
Too fast, 13 
Scanning language, 23-25 
Adding, 112 

Changing, 41, 45, 50, 61, 73, 88 
def., 138 

Setting default, 25 
Scanning Options, 33-34 

Address Book field settings, 5 1 

Inverse, 34,51,78 

Multiple Lines, 34, 51 

Numeric, 34,51,78 

Select Language, 45, 73 
Scroll Screen option 



Address Book, 49 

Internet Links, 60 

Tables, 70 
Searching 

Address Book, 56 

For text in a file, 107 
Select Fields option, 50 
Select Language option 

Notes, 45 

Tables, 73 
Selecting 

Applications on the Desktop, 101 

Options or items, 8, 13 
Serial number, 10, 92 

Serial port, 21-23, 76, 86, 87, 89, 109, 110, 111 
clef., 138 

Problems accessing, 131 
Settings 

Address Book, 48-51 

Communications, 88, 110-11 

Field, 51 

Host, 80-83 

Internet Links, 60-6 1 

QuickLink, 79, 80-85, 100 

Scan to PC, 76, 77-78, 100 

Tables, 70 
Setup Wizard, 19, 25 
Shut-off, automatic, 89 
Single Character button (Character bar), 36 
Size of scanned text, 14 
Software, updating, 122, 132 
Space character (Character Bar), 37 
Speller def., 138 
Spellers, 24, 112 
Status bar, Desktop, 96 
Synchronize Pen and PC mode, 83 
Synchronizing data, 79, 83 
System tray def., 139 



Tables, 28, 66-75 

Adding columns, 7 1 , 74 

Adding columns on the Desktop, 106 

Adding lines, 74 

Adding rows, 74 

Adding rows on the Desktop, 106 

Auto Advance option, 68, 70 

Clearing lines, 73 

Closing, 72 

Deleting columns, 74 

Deleting columns on the Desktop, 106 

Deleting files, 72 

Deleting files on the Desktop, 103 

Deleting lines, 74 

Deleting rows, 74 

Deleting rows on the Desktop, 106 

Edit Current File option, 69 

Editing, 72-75 

Editing on the Desktop, 106 

Multiple Lines option, 69 

Navigation shortcuts, 68, 74 

New files, 71 

New files, creating on the Desktop, 102 
Opening files, 72 

Opening files on the Desktop, 101, 102 

Right-to-Left option, 69, 71 

Saving files on the Desktop, 102-3 

Scroll Screen option, 70 

Settings, 70-71 

Version number, 72 
Technical data, 124-26 
Text size 

Desktop display, 98 

Scanning limitations, 14 
Text, editing 

On the Desktop, 104-6 

On the Pen, 30-41 
Toolbar, Desktop, 95-96 
Transferring data. See also Quicklinking 



Between Pen and PC, 79-86 
PDAs and cell phones, 1, 26, 43-44, 53-55 
Scan to PC, 29, 75-79, 109, 130 
Troubleshooting, 126-34 

u 

Updating 

Desktop, 122, 132 

Operating system, 94 

Pen, 122, 132 

Software, 122, 132 
Upgrading the Pen, 122 
Upper-case characters, entering, 38, 40 
Upside-down text, 127 
USB to serial converters, 21 

V 

View mode, 31,48, 57, 60, 64 

Desktop, 104 
Viewing language, 24, 112 

w 

Warranty, 139 

Website, WizCom, 94, 134 

Windows Device Manager, 131 

Windows NT, 18 

Wizard 

Communications, 89, 110 

Customization, 23-25 

clef., 139 

Setup, 19, 25 
Word (Microsoft product), 28, 79, 103 
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